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Online study with 
Melbourne, Victoria 
– the gateway to 
Australia's best 
student city*

Every year, students from 170 countries choose to 
study in Victoria – Australia's Education State and 
among the world’s safest study destinations.

Victoria's capital city of Melbourne has been consistently 
ranked Australia’s best student city and one of the world’s 
top three student cities (QS 2016-2019), largely thanks 
to its multicultural community and welcoming, inclusive 
approach to learning.

Victoria's first-class universities and industry-focused 
vocational training institutes offer diverse and exciting 
study options. The Victorian Government’s longstanding 
commitment to international education has seen ongoing 
investment in the State’s capacity to deliver a premium 
student experience.

Victoria’s warm welcome to international students 
extends to its online learning community, which helps 
students develop lasting friendships and professional 
networks with Australians and people from all around  
the world.

Online study brings Victoria's world-class  
education to you

Victoria’s universities and vocational training institutes 
are specialists in global online learning. Online 
qualifications are delivered with a sharp focus on the 
skills, knowledge and attitudes most needed in the global 
workforce, with learning experiences and student support 
tailored for the online environment.

International students can choose from the following 
online options (some requiring completion on campus in 
Melbourne and Victoria when travel is permitted):

• vocational study, including certificates and diplomas

• professional development, including short courses

• undergraduate bachelor degrees

• postgraduate study, including graduate certificates, 
masters and research degrees.

World-class universities, training and research

Victoria is home to 11 universities, including two of 
the world’s top 100 universities (THE 2021), five of the 
world’s top 100 Young Universities (THE 2020) and six of 
Australia’s top 25 universities (QS 2021). By studying online 
with a Victorian university, students will have access 
to leading academics, a diverse and highly qualified 
peer group and world-class learning opportunities that 
position students for career success.

As one of the largest research and development hubs in 
the southern hemisphere, Victoria offers exciting study 
and employment opportunities in numerous fields of 
research. Victoria’s research is rated as ‘above world 
standard’ in 109 disciplines (Excellence in Research  
for Australia 2018).

Victoria also offers cutting-edge capabilities in vocational 
education and training (VET), with special expertise 
blending online learning with work experience and on-
site skills training. Through successful partnerships with 
countries all over the world, Victoria's training providers 
have built a reputation for preparing students to move 
into the global workforce.
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Commence your study online, then join us in  
Melbourne and Victoria

Victoria's education leaders moved swiftly during the 
coronavirus (COVID-19) pandemic to offer more high-
quality online learning opportunities than ever before. 
This means international students can continue to gain 
a world-class education uninterrupted.

International students can opt for 100 per cent online 
study from their home country. Or, students can 
commence their study online, then complete their 
course on campus in Melbourne and Victoria when 
travel is permitted. 

Prospective students should always consult with 
the university or training provider, check the course 
information carefully and consult the Department 
of Home Affairs website (immi.homeaffairs.gov.au) 
to understand visa eligibility.

Wherever you are and 
wherever you want your 
studies to take you, 
you can get started 
immediately by joining 
Victoria’s online learning 
community.

Your online study experience
Victoria's education providers are embracing 
emerging technologies to deliver online 
coursework in innovative ways.

Here is a sample of what you can expect when 
you study online with Victoria, Australia's global 
education leader:

• easy-to-use online learning platforms, 
with 24-hour access to coursework and 
assessments

• learn from leading academics and  
industry experts

• a dynamic classroom experience with  
a global cohort of student peers

• dedicated services, including IT assistance, 
academic support, counselling, library 
access and mentoring

• English language support and access  
to nationally accredited English language 
programs.

Through this guide, you can find out more about 
the online study experience at each Victorian 
university and training institute.

*QS Best Student Cities 2016-2019
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Information resources for prospective  
international students
The Victorian Government is working closely 
with the Australian Government and education 
providers to welcome international students back 
to Victoria when it is safe to do so. The Australia 
Government continues to update its student  
visa advice in light of coronavirus (COVID-19)  
travel restrictions. 

At the time of publication, Victoria’s higher education 
institutions are offering a number of CRICOS courses 
that qualify international students to apply for a 
Student visa, commence their studies online and travel 
to Victoria to complete their studies on-campus when 
travel restrictions allow. 

Prospective students considering online study should 
always consult with the university or training provider, 
and check the course information carefully, to 
understand visa eligibility.  

The information in this publication is provided as a 
guide only and is subject to change. For the most up to 
date visa information, please refer to the Department  
of Home Affairs website immi.homeaffairs.gov.au. 

Resources

Australian Government Department  
of Home Affairs 
The latest information on border restrictions  
and visa information.

immi.homeaffairs.gov.au

For telephone enquiries, the Home Affairs Global 
Service Centre is available between 9am and 5pm AET 
Monday to Friday.

In Australia 
Phone: 131 881 

Outside Australia 
Phone: +61 2 6196 0196

Study Melbourne 
The Victorian Government website for current  
and prospective international students.

studymelbourne.vic.gov.au

CRICOS 
The Commonwealth Register of Institutions  
and Courses for Overseas Students

cricos.education.gov.au

Study Australia 
The official Australian Government  
website for international students.

studyinaustralia.gov.au

Smart Traveller 
Travel information from the Australian Government 
Department of Foreign Affairs and Trade (DFAT)

smartraveller.gov.au

Australian Government Department of Education, 
Skills & Employment 
Regular coronavirus (COVID-19) updates for 
international students.

dese.gov.au

Find out more  
at Study Melbourne
Prospective students are encouraged to explore 
Study Melbourne’s online resources about 
studying in Victoria and Melbourne: 

• Study Melbourne’s Future Students guide 
– How to apply to study in Victoria: https://
www.studymelbourne.vic.gov.au/courses-
and-studying/how-to-apply-to-study-in-
victoria 

• Study Melbourne’s ‘Make Melbourne 
Part of Your Story’:  https://www.
studymelbourne.vic.gov.au/__data/assets/
pdf_file/0019/150319/Study-Melbourne-
Welcome-2020-DL-brochure_web.pdf
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UNIVERSITIES

Australian Catholic University   
With more than 150 years of educational heritage, Australian Catholic University (ACU) 
 is a publicly funded Australian institution offering students high-quality and  
internationally recognised qualifications.

ACU is the largest Catholic university in the English-
speaking world. It is ranked in the top two per cent of 
universities worldwide (THE 2021) and first in Australia 
for graduate employment (QILT Graduate Outcomes 
Survey – Longitudinal 2020).

ACU takes pride in its welcoming environment. With more 
than 34,000 students from a range of nationalities, 
religions and cultural backgrounds, it is one of Australia’s 
fastest growing and most affordable universities.

ACU offers career-relevant undergraduate and 
postgraduate degrees across a range of academic 
disciplines. With well-established links nationally and 
internationally, its courses are designed to prepare 
students for employment and leadership positions 
across the globe.

ACU's relationships with more than 200 universities 
and educational institutions around the world support 
education abroad, staff mobility, collaborative research, 
articulation and shared community engagement 
activities. The university works closely with communities 
and industries to answer the big questions and create 
tangible results.

ACU's seven research institutes respond to key 
societal needs in education, health, and theology and 
philosophy, producing world-class research in these 
priority areas.

Online courses

The university offers more than 120 high-quality courses 
across all levels of study, from undergraduate degrees 
that allow students to choose their career path to 
postgraduate degrees that will take their career in new 
and unexpected directions.

In 2021, ACU is offering more than 50 online courses  
in the following study areas:

• English language preparatory programs

• pathway programs including Foundation Studies 
and Tertiary Preparation Program (Health Sciences)

• teaching and education

• business

• information technology

• public health and rehabilitation  
(postgraduate only)

• arts and global studies

• international development studies

• youth work

• theological studies (postgraduate only).

These programs are available to eligible international 
students who are currently outside of Australia but who 
wish to finish their course onshore, when borders open.

For more information on virtual learning and program 
availability at ACU visit: acu.edu.au/international-
students/virtual-learning

Student support

ACU's dedicated support services are available to 
all students studying virtually. This includes a virtual 
orientation program, as well as access to academic 
skills and study support services. Students also have 
access to student health and wellbeing services, 
including dedicated international student advisors. 
Course coordinators are available to assist with any 
issues students may be experiencing with course 
content or academic matters.

Contact details

Australian Catholic University

T: +61 3 9007 0643 
E: study.international@acu.edu.au 
W: acu.edu.au/international-students

CRICOS: 00004G
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UNIVERSITIES

CQUniversity Australia
CQUniversity Australia is proud of its strong history in delivering affordable, flexible high-
quality online education. The university continues to evolve its online learning and teaching 
so students anywhere in the world can gain a world-class CQUniversity qualification from 
their home country.

CQUniversity has been on a phenomenal trajectory 
since achieving its full university status in 1992. 
Its commitment to improving the overall student 
experience is recognised by its 2020 ComparED  
results, which show it outperformed most other 
Australian universities on student support, teaching 
quality, learning resources, skills development and 
education experience.

CQUniversity graduates have some of the best 
employment outcomes in the country, achieving 
higher starting salaries than the national averages, 
according to ComparED. CQUniversity is ranked top 
five in Australia for undergraduate and top 10 for 
postgraduate full-time employment and starting 
salaries by the 2021 Good Universities Guide.

Every year, CQUniversity funds approximately AUD$24 
million worth of scholarships to support international 
students. Students who enrol online first, then transition 
to full-time on-campus study, are eligible for a 25 per 
cent scholarship, subject to terms and conditions.

CQUniversity proves education transcends physical 
boundaries. Currently the university has approximately 
19,000 students enrolled online.

Online courses

CQUniversity courses can be studied online entirely, 
online with a residential school, or online first then 
transitioning to on-campus.

Its online offerings span various fields, including 
accounting, business, digital media, engineering, health, 
information technology, project management and more.

Its research is rated at, above and well above world 
standards in 22 categories (State of Australian 
University Research 2018-19: ERA National Report).  
Its CQUEnglish Language Centres achieved a 96.3 per 
cent student support satisfaction rate in the i-graduate 
English Language Barometer 2019/20.

Committed to education innovation, CQUniversity 
developed the next-level online learning platform,  
Be Different. Be Different courses such as the  
Graduate Certificate in Educational Neuroscience  
and the MBA (Leadership) are ultra-flexible, self-paced, 
accessible anytime and more affordable than standard 
online courses.

Student support

CQUniversity’s strong history in providing distance 
study makes it highly experienced and well placed  
to support online students. Students have access to  
free and discounted software, recorded lectures, 
discussion forums, over 500,000 eBooks and databases 
and experienced lecturers and online study mentors. 
Other support services include the Academic Learning 
Centre, Ask-a-Librarian consultations, careers advice 
and IT help.

Contact details

CQUniversity Australia

T: +61 3 9616 0606 
E: int-enquiries@cqu.edu.au 
W: cqu.edu.au/international-enquire

CRICOS: 00219C 
RTO: 40939
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Deakin University
At Deakin University, Victoria, Australia, students become part of a friendly and diverse 
community that supports every individual to achieve their career goals. The majority of 
Deakin’s courses are also offered online via its Cloud Campus, which provides students with 
the same high-quality education as its on-campus experience.

Deakin University's achievements include:

• highest level of overall student satisfaction among 
Victorian universities for 10 years (Australian 
Graduate Survey and Graduate Outcomes  
Survey, QILT)

• top 50 young university in the world (QS 2021)

• top one per cent of universities worldwide 
(ShanghaiRankings 2020)

• number one university in Victoria for undergraduate 
employment outcomes (2019 Graduate Outcomes 
Survey, QILT)

• number one university careers service in Australia 
(Australian Graduate Recruitment Industry Awards, 
2017, 2018, 2019 winner).

Deakin's Cloud Campus offers lectures, seminars and 
class discussions via livestream, and students can chat 
with teaching staff and other students in real-time.

The Deakin University English Language Institute’s  
full suite of English language courses are also  
available online.

Online courses

More than 350 courses from the following disciplines 
are offered online via Cloud Campus:

• architecture and construction management

• business

• design

• education and teaching

• engineering

• English language courses

• environment

• food, nutrition and dietetics

• health sciences and allied health

• humanities, social sciences and languages

• information technology

• law

• media, communication and creative arts

• medicine

• nursing and midwifery

• psychology

• sciences

• sport.

Student support

While studying online, the Cloud Campus offers the 
same support services as those available on campus, 
which include:

• Smarthinking – get help with your studies from any 
location at any time of the day

• student-to-student mentoring programs

• orientation and study preparation sessions 

• easy-to-use online learning tools

• library resources, 24 hours every day

• IT team available seven days a week

• online language and learning consultations

• writing feedback service

• online tutoring in selected subjects.

Contact details

Deakin University

T: +61 3 9034 6205 
E: study@deakin.edu.au 
W: deakin.edu.au/international-students 
W: deakin.edu.au/study-online/online-courses

CRICOS: 00113B

UNIVERSITIES

8 / GUIDE TO ONLINE STUDY WITH VICTORIA'S EDUCATION AND TRAINING INSTITUTES 

mailto:study@deakin.edu.au
https://www.deakin.edu.au/international-students
http://www.deakin.edu.au/study-online/online-courses


Federation University Australia
With a 150-year history, Federation is renowned for its personalised student support,  
high-quality teaching and outstanding graduate outcomes. Online students will be equipped 
with globally transferrable skills that are in high demand by employers.

Federation University is Australia’s highest ranked 
university for postgraduate teaching quality and 
Victoria’s highest ranked university for undergraduate 
teaching quality (The Good Universities Guide 2021). 
With our expert teachers and integrated support, you’ll 
feel confident to commence your studies online.

With 3000 students choosing to study online with  
the university each year – in 2020, however, 20,000 
students successfully studied online. Federation's 
extensive experience in delivering quality education 
online and on campus provides every opportunity for 
students to succeed. 

Federation recently won an Engagement Australia 
Excellence Award for Student Engagement for its 
collaboration with technology giant IBM. The 25-year 
partnership with IBM has provided students with  
real-world skills and seen over 400 Federation 
graduates transition into paid positions with IBM.

Online courses

Federation University’s close links with industry play an 
important role in the design and academic rigour of 
courses. This is one of the reasons why the university's 
undergraduate courses have been rated the best in 
Victoria for full-time graduate employment and starting 
salary (The Good Universities Guide 2021).

Many degrees are available for online study in a range 
of study areas. These include business, education, 
engineering, humanities, information technology, 
healthcare, science and sport. If students do not meet 
the English entry requirements for their chosen course, 
there is the opportunity to find a pathway with an online 
English language course.

Student support

Federation University has extensive support programs 
available online, including dedicated international 
student support, academic and study support, 
English language support, counselling, careers and 
employment support.

Contact details

Federation University Australia

T: +61 3 5327 9018 
E: international@federation.edu.au 
W: federation.edu.au/international 
W: Course Finder study.federation.edu.au

CRICOS: 00103D

UNIVERSITIES

  /     9  

mailto:international@federation.edu.au
https://federation.edu.au/international
https://study.federation.edu.au/


La Trobe University
Through innovations in teaching and learning, strong graduate employment outcomes and 
leading research, La Trobe consistently rates among the world’s best universities. La Trobe's 
excellent online study experience provides the same globally recognised education, delivered 
to meet student needs – with support every step of the way.

Ranked in the top one per cent of universities worldwide 
(THE 2021), La Trobe offers students a world-class 
education. The university co-designs its degrees with 
industry to teach the technical skills graduates need  
to land the job they want.

La Trobe is offering international students the 
opportunity to commence their studies online from  
any location in 2021, then continue on campus when 
travel is permitted.

By studying online with La Trobe, students will:

• begin building the skills and knowledge employers 
are looking for

• learn from expert academics

• manage their coursework on a leading learning 
management system

• be supported by online student services and 
learning assistance.

Online courses

In 2021, La Trobe will continue to deliver comprehensive 
academic and student support services through its 
online learning management system (LMS). Students 
will gain a world-class education through online study 
and make friends through online activities, preparing 
them to enjoy campus life in Melbourne and Victoria.

Undergraduate and postgraduate courses are available 
online across all disciplines, including:

• arts, social sciences and communications

• business and commerce

• education and teaching

• health, IT and engineering

• law and criminology

• science.

Student support

La Trobe's dedicated International Student Services 
team can help with almost any academic, social, 
financial or cultural issue students may encounter.  
The team is available for online appointments via Zoom. 
The following support services are available online:

• International Student Lounge

• eFriends program

• Student Wellbeing team

• Career Support program.

Contact details

La Trobe University

T: +61 3 6145 0033 
E: LTIRecruitment@latrobe.edu.au 
W: latrobe.edu.au/international/contact 
W: latrobe.edu.au/international/study/online

CRICOS: 00115M

UNIVERSITIES
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Monash University
Monash University is Australia’s largest university and is consistently ranked in the top 
100 universities in the world. Monash has successfully delivered off-campus and flexible 
education for more than a decade, with online options since 2013.

Monash is Australia’s largest university and is a 
founding member of the prestigious Group of Eight 
universities. The university's worldwide reputation for 
education and research excellence ranks it in the top 
one per cent of universities across the globe (THE 2021).

Monash students are driven to change their world, to 
find new and innovative ways to solve global problems 
and complex issues at home.

Monash offers multiple study options including blended, 
online and face-to-face learning – where public 
health regulations allow. Through online learning, 
students learn and are supported through high-quality 
multimedia resources, video conferencing, message 
boards, and a dedicated online resource centre and 
support team.

Upon completion, students graduate with a degree 
that is recognised around the world and backed 
by professional bodies. More importantly, students 
emerge with insight and thinking which make Monash 
graduates leaders in their fields.

At the start of the coronavirus (COVID-19) pandemic, 
Monash quickly shifted to online learning to provide 
flexibility and choice for student cohorts studying 
offshore and locally. In 2021, Monash will continue to 
provide flexibility and choice for students affected 
by the pandemic. As our study modes evolve we 
encourage students to stay up-to-date via our 
COVID-19 updates website.

Online courses

Monash offers a range of study modes and options 
designed to provide students with flexibility and choice.

Monash offers more than 30 fully online courses in  
the areas of psychology, health, information technology, 
marketing, business, education and law. These 
programs are still open for intake, however international 
students should familiarise themselves with the  
relevant visa requirements. Our online postgraduate 
course options range from graduate certificates to 
masters degrees.

International students outside Australia can start 
their 2021 study online with Monash in many of the 
university's most popular CRICOS courses. When travel 
to Australia is permitted, students can continue their 
studies on campus with Monash.

Student support

Monash online students will join a vibrant online 
community, with full support from a team of dedicated 
academics and from fellow students.

Monash has always had a robust support network for 
students. The university continues to shift its existing 
services online and create new initiatives to ensure 
students outside Australia remain active and engaged 
in their learning.

Students are supported to achieve their goals through 
career coaching, leadership training and, after they’ve 
graduated, Monash's global alumni community.

Contact details

International Student Recruitment

T: +61 3 9903 4788 
E: scenquiries@monash.edu 
W: monash.edu/study/courses 
W: monash.edu/news/coronavirus-updates

CRICOS: 00008C

UNIVERSITIES

  /     11  

https://www.monash.edu/news/coronavirus-updates
mailto:scenquiries@monash.edu
https://www.monash.edu/study/courses
https://www.monash.edu/news/coronavirus-updates


RMIT University
RMIT is a multi-sector university of technology, design and enterprise. In 2020, RMIT pivoted 
at scale to become COVIDSafe in its approach to working, teaching, learning and research. 
Looking ahead, RMIT believes it is more important than ever to prepare graduates for a 
changed world with new challenges, and to empower researchers to shape it for the better.

RMIT’s mission is to help shape the world through 
research, innovation, quality teaching and engagement, 
and to create transformative experiences for students, 
getting them ready for life and work.

With strong industry connections forged over more 
than 130 years, collaboration with industry remains 
integral to RMIT’s international leadership in education, 
applied and innovative research, and the development 
of highly skilled, globally focused graduates.

RMIT's three campuses in Melbourne – Melbourne City, 
Brunswick and Bundoora – are located on the unceded 
lands of the people of the Woi Wurrung and Boon 
Wurrung language groups of the eastern Kulin Nation.

As a global university, RMIT has two campuses in 
Vietnam and a research and industry collaboration 
centre in Barcelona, Spain. It also offers programs 
through partners in destinations including Singapore, 
Hong Kong, Sri Lanka and mainland China, with 
research and industry partnerships on every continent.

RMIT offers multiple pathways to degree study, 
including a wide range of vocational certificate and 
diploma programs.

Online courses

RMIT transitioned nearly all its courses online during 
2020, meaning the university can now offer online,  
face-to-face and blended learning across all our  
key subject areas:

• art and design

• architecture and the built environment

• engineering – civil, structural, electrical, electronic, 
mechanical, aeronautical, manufacturing, chemical

• computer science and information systems

• business and management studies

• accounting and finance

• communication, cultural and media studies

• education

• statistics and operational research

• mathematics and physics

• biological sciences

• health and medical sciences.

Student support

RMIT international students receive access to two online 
study support services – Studiosity and Peer Mentoring.

Students can access 15 sessions of academic and 
English language support via Studiosity, an online 
platform providing 24/7 access to subject specialists. 
Students can get help with English language, essay and 
report writing, maths, science and economics, along 
with constructive feedback on written assessments.

The Peer Mentoring program allows international 
students to connect with other RMIT students who  
have performed well academically. These mentors 
can assist with study tips and general questions about 
university life.

Contact details

RMIT University

T: +61 3 9925 2260 
E: study@rmit.edu.au 
W: rmit.edu.au

CRICOS: 00122A

UNIVERSITIES
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Swinburne University of Technology
Swinburne is a world leader in online study, utilising breakthrough technologies to deliver our 
courses and degrees in a supportive environment. Swinburne has online study options at all 
levels. Students can choose a fully online course or mix on-campus learning with online units.

Swinburne is an internationally recognised university. 
It is ranked one of the world's top 400 universities (THE 
2021 and QS 2021), placing it in the top 1.5 per cent of 
universities worldwide. Swinburne is among the best 
universities in the world in 12 subject areas (QS 2021).

Swinburne is an established leader in delivering world-
class online learning to students. In partnership with 
online employment marketplace SEEK, Swinburne's 
online courses are specifically designed to meet 
the educational needs of students and provide an 
exceptional digital student experience.

Swinburne's reputation for quality education attracts 
highly qualified academics and educational leaders. 
Academic staff bring their industry experience to life 
through their teaching.

A 110-year history of high-quality teaching has made 
Swinburne an educational leader in science, technology, 
innovation, business and design. All students, 
irrespective of their location or mode of study, benefit 
from Swinburne's digital environment. A student-
focused culture combines with innovative digital 
solutions to provide a personalised learning experience.

Online courses

Swinburne has online study options at all levels, 
including bachelor and double degree courses, 
graduate certificates, graduate diplomas and masters 
degrees spanning the following disciplines:

• arts and humanities

• aviation

• built environment and construction

• business

• design

• education

• engineering

• film and television

• games and animation

• health sciences

• information technology

• law

• media and communications

• nursing

• psychology

• science.

Student support

Swinburne has partnered with Studiosity to give 
students free 24/7 academic support, in addition to the 
existing Learning and Academic Skills (LAS) Centre 
which has also moved online.

Swinburne's ‘connect live’ support offer students a real-
time, one-on-one virtual session with a degree-qualified 
study coach. Assignments are delivered back to each 
student's inbox.

Contact details

Swinburne University of Technology

T: +61 3 9214 8444 (worldwide) 
E: international@swinburne.edu.au 
W: Swinburne.edu.au/international

CRICOS: 0111D 
RTO: 3059
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The University of Melbourne
Australia’s leading university offers a wide range of fully online postgraduate professional 
courses. Designed and developed by an expert team of learning technologists to provide you 
with a rich, engaging and highly interactive online learning experience.

The University of Melbourne is consistently ranked 
among the leading universities in the world, with 
international rankings placing it number one in 
Australia and 31 in the world (THE 2021) as well as 
number seven in the world for graduate employability 
(QS 2020).

The University of Melbourne offers 100 per cent online 
courses spanning microcredentials, specialist and 
graduate certificates, diplomas and masters degrees. 
Professional learners can choose from a broad range 
of specialty areas, including business, leadership, 
education, health, IT, law and humanities, as well as 
science and agriculture studies.

Courses are underpinned by cutting-edge research and 
developed in close consultation with leading industry 
partners. By bringing together the latest insights with 
real-world experience, academic leaders will give 
professional development students an engaging and 
meaningful learning experience online.

Online courses

The 100 per cent online Professional Development 
courses cover a broad range of specialty areas. Choose 
from business, leadership, communication, education, 
health, IT and computer science, law and humanities, 
as well as science and agriculture. Professional learners 
will have the opportunity to connect with, and learn 
from, highly regarded academics who are at the 
forefront in their field and have extensive backgrounds 
in research as well as professional networks across  
the globe.

These courses are designed to help students achieve 
their career goals. The University of Melbourne 
will support students to gain the specific skills and 
confidence they need to take the next step in their 
career, move into a new field, take on leadership roles, 
formalise skills they’ve been learning on the job or 
pursue international opportunities.

Student support

Online students receive the highest level of academic, 
technical and administrative support, from the first 
course enquiry through to graduation. The University 
of Melbourne's Student Support team is dedicated, 
friendly and available to guide students every step  
of the way. You can start a University of Melbourne 
course online now and join us on campus later.

Contact details

The University of Melbourne

T: +61 3 8344 0149 
E: continuing-education@unimelb.edu.au 
W: unimelb.edu.au/professional-development

CRICOS: 00116K
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University of Divinity
The University of Divinity promotes the highest standards of scholarship in theology, 
philosophy, counselling, ministry and spirituality. The university empowers its learning 
community to address the issues of the contemporary world through critical engagement 
with Christian theological traditions.

The University of Divinity is a learning community 
comprising colleges based in three Australian states 
and online. It was established in 1910 as the Melbourne 
College of Divinity and has a history of excellence in 
learning, teaching and research.

The university offers diplomas, undergraduate degrees, 
graduate certificates and diplomas, postgraduate 
degrees and higher degrees by research. All the awards 
are in divinity and its associated disciplines, in the 
broad field of society and culture.

The University of Divinity has been nationally 
recognised as having the most positive student 
experience of any university in Australia, according 
to the Australian Government's 2017, 2018 and 2019 
Student Experience Survey (QILT). The results reflect 
the university’s vibrant and challenging learning 
experience, and deep engagement with students’ 
needs made possible by small class sizes.

Online courses

Courses available to study wholly online include 
diplomas, undergraduate degrees, graduate 
certificates and diplomas, postgraduate degrees and 
higher degrees by research. Courses are available 
across the following disciplines:

• ageing

• children and families ministry

• counselling

• divinity

• education and theology

• leadership

• liturgy

• pastoral care

• philosophy

• professional supervision

• spiritual direction

• spirituality

• research methodology

• teaching meditation

• teaching religious education

• theological education

• theology

• theology and ministry.

Student support

Each student joins the university through one of its 
member Colleges – a central point for personalised 
support and guidance.

Services which support students to succeed in their 
studies include:

• Orientation program including library skills

• English language skills assistance

• academic skills assistance

• course advice and course planning

• pastoral care.

These services are delivered by each home College  
to its students.

Contact details

University of Divinity

T: +61 3 9853 3177 
E: enquiries@divinity.edu.au 
W: divinity.edu.au

CRICOS: 01037A
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Victoria University
Ranking in the top two per cent of universities worldwide, Victoria University (VU) offers 
world-class qualifications in one of the world’s most liveable cities. Students benefit from the 
multi award-winning VU Block Model of learning, strong industry partnerships, and excellent 
facilities, services and support.

VU offers internationally recognised, world-class 
qualifications built on more than 100 years of teaching 
excellence. The university's courses cover a range of 
disciplines. Foundation studies and English language 
courses are also offered.

VU students will experience the multi award-winning VU 
Block Model, which enables them to focus on one or two 
subjects over four or eight weeks. The VU Block Model is 
delivered across all undergraduate and postgraduate 
degrees and is exclusive to VU in Australia.

Designed with and accredited by industry, VU's 
practical courses ensure students are graduate-ready 
for a successful career in the global workforce.

VU students benefit from:

• focused learning, smaller classes and better results 
through the VU Block Model

• practical work placements through partnerships 
with more than 4000 industry partners

• pathways from vocational to postgraduate study

• employability programs to prepare students for  
the global workforce.

Online courses

Students can work towards achieving a VU qualification 
through digitally-supported remote (DSR) learning, 
before transferring to on-campus study in Melbourne 
when travel is permitted.

Online courses are available across the following VU’s:

• College of Arts and Education

• College of Engineering and Science

• College of Health and Biomedicine

• College of Law and Justice

• College of Sports and Exercise Science

• VU Business School

• VU College.

Student support

DSR learning at VU maintains a classroom environment 
using Zoom or Webex, allowing students to participate 
in group discussions, interact with classmates and 
get immediate feedback. Classes are delivered within 
Australian Eastern Standard Time (AEST) teaching 
times. However, VU aims to schedule DSR classes for 
offshore students later in the day, to minimise the 
impact of time differences.

Students studying online also have access to career 
mentoring programs and general wellbeing and  
welfare support.

Contact details

Victoria University

T: +61 3 9919 1164 
W: eaams.vu.edu.au/enquiry 
W: vu.edu.au

CRICOS: 00124K (Melbourne) 
CRICOS: 02475D (Sydney) 
RTO Code: 3113
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PUBLIC VOCATIONAL TRAINING INSTITUTES

Box Hill Institute
At Box Hill Institute students can follow their passion and gain the skills to take the next step 
in their career. International students can choose from more than 50 nationally recognised 
courses and qualifications that range from higher education short courses through to 
diplomas and bachelor degrees.

Box Hill Institute provides students with essential and 
advanced skills for a wide range of industries, including 
building, construction, science, hospitality, commerce, 
information communication technology, cybersecurity 
and community services. Our training provides students 
with real and relevant Australian industry experience 
designed to help them advance in their chosen field.

Established in 1924, Box Hill Institute is recognised 
as one of Melbourne’s premier vocational education 
providers, not only within Australia but internationally. 
It is a government registered and funded training 
provider, offering modern facilities, high-quality courses, 
credentialed teaching staff, excellent security and value.

With more than 40,000 students enrolled every year, 
Box Hill Institute is one of the largest VET and higher 
education providers in Australia.

Online courses

Box Hill Institute offers a range of quality and industry-
relevant courses that are delivered either online, 
remotely or through blended learning (a combination of 
on-campus and online study).

Courses that are delivered online give students the 
freedom and flexibility to learn in a place and time that 
works for them, allowing them to complete it at their 
own pace.

Remote learning includes a combination of online and 
remote delivery, and involves scheduled classes where 
students log in with other classmates to complete 
tutorials and assessments.

Student support

Box Hill Institute delivers services and programs to 
help students succeed with their study and life goals 
and enjoy their time at Box Hill Institute. Services are 
accessible across all campuses and include academic, 
welfare and career support.

Contact details

Box Hill Institute

T: +61 3 9286 9425 
E: international@boxhill.edu.au 
W: boxhill.edu.au 
W: boxhill.edu.au/study-online

CRICOS: 02411J
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PUBLIC VOCATIONAL TRAINING INSTITUTES

Chisholm Institute
Chisholm Institute is one of Victoria’s largest government-owned vocational  
education and training (VET) providers, with a record of educational excellence  
spanning more than 20 years.

Chisholm offers more than 300 nationally recognised 
vocational education programs. With world-class 
facilities across eight campuses in Melbourne and 
south-east Victoria, Chisholm welcomed 41,000 local 
and international students in 2019. Globally, Chisholm 
programs are also delivered through partnerships 
in Vietnam, China, Qatar and Micronesia to over 
5,000 students.

Chisholm is multi-award-winning, with recent accolades 
including Study Melbourne’s Premier’s Award for 
International Provider of the Year 2020 and Gold at the 
World Federation of Colleges and Polytechnics’ 2020 
Awards of Excellence in the Access to Learning and 
Employment category.

Established in 2014, Chisholm Online has become  
a significant provider in Australia’s online vocational 
educational market.

Online courses

• Certificate IV In Accounting And Bookkeeping 
FNS40217  

• Diploma Of Accounting FNS50217 

• Certificate IV In Building And Construction 
(Building) CPC40110 

• Registered Electrical Contractor Short Course 
SC699

• Plumbing Licence Preparation Online Course 
SC700 

• Certificate III In Individual Support CHC33015 
Disability or Ageing, Home & Community specialties

• Certificate IV In Ageing Support CHC43015 

• Certificate IV in Community Services CHC42015 

• Diploma Of Alcohol And Other Drugs CHC53215

• Diploma Of Mental Health CHC53315

• Certificate IV In Disability CHC43115 

• Certificate IV In Mental Health CHC43315 

• Diploma of Early Childhood Education and Care 
CHC50113  

• Certificate III In Education Support CHC30213  

• Certificate IV In Training And Assessment TAE40116

The following CRICOS-approved bachelor degrees 
are currently available through remote delivery (and 
continued on-campus when travel is permitted):

• Bachelor of Engineering Technology

• Bachelor of Community Mental Health, Alcohol and 
Other Drugs

The online delivery includes a foundation unit to provide 
extra preparation for students in the areas of maths, 
English language, study skills and an introduction to 
tertiary studies in Australia.

Student support

Chisholm Online’s dedicated Student Engagement 
Team is available seven days a week, providing 
technical assistance, information about course 
requirements, and pathways and careers support.

Chisholm Online students can utilise the same services 
as on-campus students, including extensive library 
databases, counselling and careers advice.

Contact details

Chisholm Institute

T: +61 3 9212 5040. 
E: international.admissions@chisholm.edu.au 
W: chisholm.edu.au

CRICOS: 00881F 
Higher Education Provider ID PRV12123

Chisholm Online 
E: welcome@chisholmonline.edu.au
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PUBLIC VOCATIONAL TRAINING INSTITUTES

The Gordon
One of the largest regional TAFEs in Victoria, The Gordon has been helping international 
students gain real skills for real jobs for over 100 years. Online students can choose from 
more than 60 short personal interest courses.

The Gordon celebrates 100 years of international 
education providing quality vocational education  
and training. Since 1920, students from more than  
75 countries have come to study a range of certificate, 
diploma and advanced diploma courses.

Our small class sizes, hands-on training, guaranteed 
work placements and pathways to university will help 
students get the necessary skills to succeed in their 
future career. Students will have direct access to staff 
to assist them with their online coursework and will be 
joining other students studying onshore.

The Gordon’s dedicated international team provide  
a one-stop support service to help students throughout 
their study journey.

Online courses

A variety of online personal interest courses are 
available in the following course areas:

• art and design

• business, administration, communication,  
finance and marketing

• computer applications  
(i.e. Microsoft, Quickbooks and Windows)

• information technology

• maths and science

• teacher professional development

• writing and editing.

Student support

Students have access to a wide range of online 
resources and support services throughout their  
study journey:

• confidential career counselling services

• 24/7 online study support

• research and referencing support via  
Library Services

• personal counselling services.

Contact details

The Gordon

T: +61 3 5225 0920 
E: International@gordontafe.edu.au 
W: thegordon.edu.au

CRICOS: 00011G

  /     19  

mailto:International@gordontafe.edu.au
https://www.thegordon.edu.au/


PUBLIC VOCATIONAL TRAINING INSTITUTES

Holmesglen Institute
Holmesglen Institute is an award-winning provider of vocational and higher education in 
Melbourne. Holmesglen is proud of its engagement with international students and, in 2020, 
successfully transitioned to online commencement offshore for four of its highly sought-after 
degree programs.

Holmesglen is one of the largest providers of English, 
vocational and higher education courses in Victoria.

Holmesglen students experience an institute 
characterised by its commitment to outstanding 
teaching and learning and the development of work-
ready and respected graduates who meet employers’ 
expectations. To meet the needs of students offshore, 
Holmesglen provides the opportunity to commence 
study at home, in preparation for completing a 
qualification on campus.

Homesglen’s online study is engaging and interactive, 
supporting students’ enjoyment and motivation 
while actively setting them up for academic success. 
Offshore students can benefit from their time at home 
while gaining the skills, knowledge and confidence to 
successfully transition from the virtual classroom to on-
campus learning.

Holmesglen has increased its online course offerings to 
include business diplomas, degrees, English language 
and customised business programs into China, Japan, 
Indonesia and Korea.

Online courses

Online commencement is available for Holmesglen’s 
highly recognised bachelor degree programs  
(for on-campus completion when travel is permitted):

• Bachelor of Business Administration

• Bachelor of Accounting

• Bachelor of Information Systems

• Bachelor of Hospitality Management.

Holmesglen also provides specialised online English 
programs featuring live, interactive and engaging 
virtual classes to improve students’ speaking, listening, 
reading and writing skills. Classes are available for 
beginners, or students wishing to prepare for further 
studies in English. Classes also focus on academic skills, 
to enable students to feel more confident in their future 
academic studies online or on-campus.

Holmesglen’s online experience includes online 
diplomas in International Business and Accounting 
delivered to partners in China in 2020.

Student support

Holmesglen uses a variety of tools to deliver a 
strong virtual classroom experience. Our Webex 
videoconferencing system and Brightspace learning 
platform create virtual spaces that allow classes to 
run remotely. Teachers and students can chat, video 
conference, share files and screens to learn together.

Online students have full access to Holmesglen’s 
support services, including IT and the library. 
Holmesglen's online Learning Skills Centre offers 
support with assignments, study skills and coursework.

Contact details

Holmesglen Institute

T: +61 3 9564 1703 
E: intl@holmesglen.edu.au 
W: holmesglen.edu.au 
W: holmesglen.edu.au/Courses/International-Courses/

CRICOS: 00012G
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PUBLIC VOCATIONAL TRAINING INSTITUTES

Melbourne Polytechnic
Melbourne Polytechnic offers job-focused vocational and higher education courses in 
an effective and interactive online environment. Online courses maintain a focus on 
technological innovation, teaching support and interactivity. In 2020, numerous overseas 
students were able to successfully start their studies online.

Melbourne Polytechnic offers a different way to learn. In 
1912, Melbourne Polytechnic began training, delivering 
courses that saw graduates build the industries of 
today. In 2021, its courses are just as hands-on and 
highly regarded as they were more than a century ago.

As Australia’s first true polytechnic, Melbourne 
Polytechnic offers students the chance to learn from 
esteemed professionals in their chosen industry. Many 
courses offer work placements, exciting networking 
opportunities and modern training facilities that are 
industry-standard.

Having to adapt to teaching and learning in a remote 
and online environment has also provided both 
teachers and students an opportunity to connect 
even more, engage in exciting learning opportunities, 
strengthen and build skills, and explore and personalise 
learning with more project-based activities. In every 
field of study, Melbourne Polytechnic graduates are 
known to be capable and work-ready.

With certificate level qualifications through to master 
degrees, Melbourne Polytechnic can pave the way to 
further study and help students to grow as professionals. 
Teachers are passionate and established in their fields, 
ready to guide students to pursue career opportunities.

Online courses

Melbourne Polytechnic was one of the first institutions in 
Victoria to deliver online programs for offshore students 
in 2020, in response to COVID-related travel restrictions.

In 2021, international students can choose from the 
following online programs:

• Master of Creative Industries HECAMCI (083046K)

• Master of Professional and Practising Accounting 
HEBSMPPA (083132A)

• Bachelor of Accounting HEBSBACC (070938C)

• Bachelor of Business HEBSBBS (096901B)

• Bachelor of Hospitality Management HETHTHM 
(061399M)

• Bachelor of Engineering and Technology (Civil) 
HEBETC (080057J)

• Bachelor of the Built Environment HEBBE (081679D)

• Bachelor of Information Technology HEBSIT 
(074856F)

Student support

Melbourne Polytechnic prides itself on supporting 
international students, with support services available to 
help students in all aspects of their study. These services 
include the library, counselling and learning support, 
designed to ensure that students are on track, feeling 
comfortable and positioned to succeed in their course.

Advanced technical support also ensures students get 
the most out of virtual learning. Melbourne Polytechnic 
teachers/trainers are responsive on email, phone and 
via the online learning platform for collaboration and 
support.

The Student Life at Melbourne Polytechnic (SLAM) team 
is active on social media. By following @SLAMTEAM 
on Facebook and Instagram, international students 
studying online can enjoy SLAM’s virtual events and 
engage with students in Melbourne and around the 
world.

Contact details

Melbourne Polytechnic

T: +61 3 9269 1666 
E: international@melbournepolytechnic.edu.au 
W: melbournepolytechnic.edu.au

CRICOS: 00724G
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PUBLIC VOCATIONAL TRAINING INSTITUTES

Sunraysia Institute of TAFE
Sunraysia Institute of TAFE (SuniTAFE) was established in 1980 to provide quality educational 
services to students living in the regions. SuniTAFE is has significant experience connecting 
remote learners and continues to provide accessible and quality training that leads to 
employment outcomes. In 2019 SuniTAFE was named Australia’s number one Large Training 
Provider by the Australian Government (Australian Training Awards).

Through the use of technology and a commitment 
to building educational partnerships that improve 
opportunities for students, SuniTAFE's reach extends 
far beyond the boundaries of its geographic location in 
north-west Victoria.

SuniTAFE’s speciality fields are in horticulture and 
agriculture, transport and logistics, and health 
and community services. This expertise matches 
the local skills needs of the community and aligns 
with significant industry growth and technological 
innovation globally.

SuniTAFE is rated highly by students and employers, 
with student satisfaction at 83.2 per cent and  
employer satisfaction at 80.5 per cent (2019 Victorian 
Government Student Satisfaction Survey and Employer 
Satisfaction Survey).

SuniTAFE is committed to growing its educational and 
training offerings into the future, recognising that, as 
the economy changes and industry evolves, it needs 
to be ahead of the curve to provide students with 
the knowledge and skills they need to negotiate the 
demands of a changing world.

Online courses

The following courses can all be completed  
100 per cent online.

Accounting provides opportunities for study towards 
an Australian qualification, or alternatively as a short 
course skill set to gain entry directly to a diploma level.

• Certificate IV in Accounting and Bookkeeping 
FNS40217(099418M)

• Diploma of Accounting FNS50217(099419K)

• Advanced Diploma of Accounting 
FNS60217(099420F)

• Accounting Principles Skill Set FNSSS00014

After completing either the Certificate IV or the 
Accounting Principles Skills Set courses, international 
students can apply to study the Diploma and Advanced 
Diploma of Accounting onshore.

SuniTAFE also offers short courses in engineering design 
focused on Computer Aided Design (CAD) and Computer 
Numerical Control (CNC) with industrial applications.

The Essential Farm Worker training delivers practical 
work readiness information and an induction to the 
horticulture industry.

Student support

SuniTAFE teachers are experienced at providing 
personalised support to students studying online, 
ensuring they understand the course content and 
assessment requirements.

Assessments are completed via the SuniConnect 
learning platform, where online students can also 
access academic and study skills support. The 
international team is on hand for advice and support, 
both during course selection and throughout the  
study journey.

Contact details

Sunraysia Institute of TAFE

T: +61 3 5022 3666 
E: international@sunitafe.edu.au 
W: sunitafe.edu.au

CRICOS: 01985A 
RTO Code: 4693
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