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Welcome to Study Melbourne’s Student Update August edition.  

 

We extend a very warm welcome to those of you who have just arrived in Victoria to join our student

community for the new semester.  

 

If you’ve been here for a while, you’ll know that Melbourne truly embraces winter. Melbourne’s winter

calendar offers unique experiences, and new ways to enjoy Australia’s best student city. August is a

great time to enjoy the delights of Victoria’s snowfields, meet up with friends at the Queen Victoria

Night Market, enjoy world class exhibitions from Picasso to Van Gogh-inspired projections, or discover

fresh perspectives at the Melbourne International Film Festival. 

 

This month, we invite you to join the Study Melbourne community and explore the range of services and

resources available to support you during your studies. Be inspired by other international students through

our Everyday Heroes program, connect with Mentor Match to build your network and your confidence,

find a volunteering opportunity with the International Cricket Council Men’s T20 World Cup, or join a pre-

departure session at a Study Melbourne Hub in Kuala Lumpur, Ho Chi Minh City, Shanghai or South

Asia. 

 

Visit the Study Melbourne website for more tips and ideas to find work, build your career skills, grow

your network, find independent advice, or improve your health and wellbeing. 
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Wishing you every success with your studies in the semester ahead. 

 

Team Study Melbourne 

Join MentorMatch to build your
confidence and social connections 

MentorMatch, is a new mentoring program that

is supported by Study Melbourne to help young

people – including international students - build

confidence, make new social connections, and

grow personally and professionally.

 

Join MentorMatch to: 

Build social connections and partner with a professional mentor 

Gain wisdom and clarity on your life and career path

Develop your career

Grow your local network

Get involved in your community

Find a sense of belonging.

Register your interest on the Mentor Match website. *Conditions apply*

New minimum wage in Australia

From 1 July 2022 the Fair Work Commission

announced a 5.2% increase to the national

minimum wage.  The new National Minimum

Wage is $21.38 per hour or $812.60 per week.  

The Fair Work Ombudsman has updated its pay tools, information and resources including:
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Pay and Conditions Tool to calculate your new pay rate (including allowances)

Pay guides page to access the updated pay guide for your award

Find my award tool to check what award you're covered by.

Six essential tips for writing a
professional email in English  
 
✍  Write a clear subject line. This is the first

thing the recipient will see when your email

reaches their inbox, so make sure it makes

sense and is concise.   
✍  Start your email with a greeting such as

“Hello” or “Dear.” 
✍  In the body of the email, make sure you let

the recipient know why you are emailing them

and any actions you may require from them.  
✍  Write a closing statement. This can be

“Please let me know if you have any questions”

or “Please reach out if you need further

clarification.”  
 ✍  And lastly, end the email with a sign off like

“Regards” or “Sincerely.”  

 

For further work related tips visit the Study

Melbourne website. 

Enjoy the snow safely this winter  

Planning a trip to the snow this winter? 

 

Whilst the snow resorts are full of magic and

excitement, there are important things to

remember before you leave: 

❄  Expect cold, wet and windy conditions in alpine areas, be prepared with suitable clothing and match
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your activity to your skills and fitness. 
❄  Be self-sufficient with extra warm clothing, food, water and personal hygiene products, including hand

sanitiser. 
❄  Dramatic weather changes are expected, so please always check the weather forecast and be aware

of hazards. 
❄  Check that the park is open before you travel by looking on the park’s webpage. 
❄  Pre-book car parking. If a car park is full, no more people can visit that site.  
❄  All visitors must follow current Covid-19 restrictions, including physical distancing and group sizes. 
❄  Drivers should carry snow chains at all times and fit them when directed.

More helpful information can be found on the Parks Victoria website. 

How to avoid online scams

Social media, online forums and virtual meetups

are great ways to connect with other students

when you first arrive in a new city. But be careful

with the information you share online. 
 

Some rules to follow: 

✔ If an email looks suspicious, delete it without opening it 

✔ If you’re not sure a group or forum is legitimate, ask a friend for a second opinion 

✔ Don’t display or give out your personal details online 

✔ Check documents don’t contain sensitive information before emailing them 

✔ Never email your bank account details, passport number or current address  

✔ Use antivirus and security software on your computer and mobile phone 

✔ Check your bank and credit card statements regularly for suspicious activity  

✔ Know your bank will never email confirmation of identity or bank account details 

Contact Scamwatch or ReportCyber immediately for help if you think you’ve found an online scam.

Pre-departure sessions at the Study
Melbourne Hubs
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These sessions prepared students for travelling,

living and studying in Victoria and provided tips to

help them have a worry-free trip and arrival into

Melbourne. 

 

A very warm welcome to commencing students who attended pre-departure sessions during June and

July at the Study Melbourne Hubs in Kuala Lumpur, Ho Chi Minh City and Shanghai. 

 

If you are travelling to Melbourne soon, please contact your nearest Study Hub with any pre-departure

questions, read our pre-departure checklist or find similar Hub events on the Study Melbourne

website. 

 

ICC Men’s T20 World Cup

The Interational Cricket Council (ICC) Men’s T20

World Cup is coming to Australia! Visitors from

around the world will be coming to Melbourne,

Australia’s sporting capital, to witness the best

cricketers from 16 countries.

🏏Volunteer program 

Applications are now open for the ICC Men’s T20 World Cup 2022 Volunteer Program. A wide variety of

roles are available. 

🏏This is your SQUAD 

You can support your team at the ICC T20 World Cup Australia by joining an official SQUAD for free. 

 

SQUAD’s are an online cheer squads for the T20 teams visiting Australia. Join a SQUAD and connect

with cricket fans from your home country. SQUAD’s are a great place to celebrate cricket and culture.  
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Connect here. 

 

“Sport breaks down barriers, I couldn’t speak English when I came to Australia and sport was the one

thing that always enabled me to communicate and engage with others even though I couldn’t speak the

language.” - Current Australian cricketer and 2022 Champion, Usman Khawaja 
 

There are lots of ways to connect with the Study Melbourne community in Melbourne, Victoria and globally

through our Study Melbourne Hubs. Study Melbourne events can help you build your skills, discover

new experiences, meet new friends, find support services and resources, and build your network. You can

also check the City of Melbourne and Visit Victoria’s What’s On pages for fresh ideas and inspiration on

things to do in Australia’s best student city.

Events in Melbourne, Victoria

Learn how to Network like a boss with Study Melbourne Everyday Heroes 

Study Melbourne proudly invites you to join our inspiring (and free!) Everyday Heroes program. We’ll

showcase stories of amazing international students and alumni through panel discussions and networking

events. 

 

In this next event, current and former international students will share their experiences and stories in a

panel format. Learn how networking helped them to explore job opportunities and improve their

professional and social lives.

Event details: 

Date:17 August 2022

Time: 5.30pm – 7pm 

Location: The Couch, 69 Bourke St,

Melbourne

Cost: Free - Register now
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Events at the Study Hubs

Summer Camp, Study Melbourne Hub - Shanghai  

Study Melbourne Hub Shanghai is launching a 4-week online Summer Camp in August 2022.  

 

The camp is a fun way to improve your virtual teamwork capabilities, including information gathering and

presentation skills to lay the foundation for your future study life in Victoria. 

  

Register now for this FREE activity.

Event details: 

Date: 12 August 2022 – 2 September

2022

Time: 5pm – 6pm AEST

Location: Study Melbourne Hub

Shanghai

Cost: Free - Register via the QR Code of

the We-Chat Mini Program

The Study Melbourne Student Centre offers free and confidential information, referrals and practical

support for Victoria’s international students. Our multilingual staff offer wellbeing support, including help

with accommodation, health, employment and legal problems.

While the building is currently closed, we are dedicated to supporting you during this challenging time and

we continue to provide the same case work, mental health assistance and legal advice services.  

 

To make an appointment or ask a question please contact our friendly staff by email.

Phone 📞: 1800 056 449 (free call from landline phones) 

Email: info@studymelbourne.vic.gov.au

Question of the month  
I am an international student studying
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in Victoria and looking for
accommodation. Do you have some

tips on where to live? 

Answer: Melbourne and regional Victoria offer high-quality, safe student accommodation. From

cosmopolitan inner-city living to leafy garden suburbs and beautiful regional centres, there are lots of

fantastic accommodation options. 

 

When choosing which part of Melbourne to live in, research the things that are important to you. It is

crucial to consider the residence's location, price and accessibility. You can ask friends, family, or your

education provider for recommendations.  You can also visit our how to find accommodation webpage.  

 

Should you experience any accommodation-related disputes, our friendly Student Centre staff can

organise an appointment with a free and independent International Students Accommodation Legal

Services lawyer. You can organise an appointment via the Student Centre (email or call 1800 056 449).

Read: Living and studying in Melbourne as a

person of colour

Sihle Mpofu, former Study Melbourne

Ambassador, shares her inspirational story as an

international student studying and living in

Melbourne. 

 

Originally from Zimbabwe, Sihle moved to

Australia to study a Bachelor of Community

Services at Box Hill Institute. 

 

Sihle story is a testament to Melbourne’s

diversity and multiculturalism; and why we have
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been named No.2 in the world for Student Mix by

QS Best Student Cities 2023. 

 

To read Sihle’s story in full visit the Study

Melbourne website. 
 

Read: Creating community in a new city

If you’re new to Melbourne and feeling unsure

about how to make friends and network, former

Study Melbourne Ambassador Pyper Savage has

some words of advice: 

  

“Community is something you can create.

Through opening yourself up to new experiences

you can create strong bonds with others. Don’t

be afraid of new people!” 

  

You can read more of Pyper’s recommendations

on the Study Melbourne website.

Your COVID-19 Checklist  
 To understand what you need to do if you test

positive to COVID-19, or if you have been told

you are a contact, follow the checklists and

information resources on the Victorian

Government’s coronavirus website.  

International Student Arrivals

Update: From 6 July 2022, people travelling to

Australia no longer have to declare their COVID-

19 vaccination status. For more information on

international travel requirements visit the Home

Affairs website. 
 
If you’ve recently arrived in Victoria, visit
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our Welcome to Melbourne, Victoria page for

inspiration and support to help you get settled. 

Victoria's restriction levels  
Victoria has moved to COVIDSafe Settings. Find out what this means for you on the Victorian

Government’s coronavirus website.  
 
COVID-19 Booster advice  
If you are aged 18 and over and you had your second dose three or more months ago, you are due for

your third dose now. For more information about COVID-19 Pfizer and Moderna third doses visit

the Victorian Government’s coronavirus website. 
  
Translated coronavirus (COVID-19) information 
Access translated materials about COVID-19 on the Victorian Government’s coronavirus website.  
 
, Bahasa Indonesia, English, 한국어, 日本語, ภาษาไทย, Türkçe, Português, 简体中文 , 繁體中文 ,العربیة

Español and Tiếng Việt.  

 

For up-to-date information and resources on COVID-19 including health, travel and education matters,

visit our dedicated COVID-19 Support for International Students hub page. 

Health and wellbeing 
Study Well 

Coronavirus (COVID-19) Victoria updates 

Study Melbourne Student Centre  

Work 

Working in Melbourne, Victoria  

Fair Work Ombudsmen 

Jobs Victoria online hub 

Transport discount 
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Metro Trains 

Safety 

Student safety 

Victoria Police 

Others 

Legal advice
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