
AUSTRALIA’S BEST STUDENT CITY  /  1  

Discover 
Melbourne

Australia’s best  
student city



2  /  DISCOVER MELBOURNE

DISCLAIMER

The information contained in this booklet is provided
for general guidance and assistance only and is
not intended as advice. You should make your own
inquiries as to the appropriateness and suitability
of the information provided. While every effort has
been made to ensure the currency, accuracy or
completeness of the content we endeavour to keep
the content relevant and up to date and reserve the
right to make changes as required. The Victorian
Government, authors and presenters do not accept
any liability to any person for the information (or the
use of the information) which is provided or referred
to in the booklet.

Authorised by the Victorian Government
Department of Jobs, Precincts and Regions
1 Spring Street, Melbourne, Victoria 3000
Telephone +61 3 9208 3333

June 2020
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Why  
Melbourne?
There’s no secret why over 250,000 students a year, from almost 170 countries, 
choose Melbourne and Victoria as their ultimate study destination.1 

Melbourne opens doors to global experiences and 
opportunities through access to world-leading 
education and research facilities that offer high-
quality, industry-relevant qualifications in our safe 
and multicultural communities. 

Melbourne warmly welcomes the brightest minds 
from across the globe to study in Melbourne and 
regional Victoria. Our city is well known as one 
of the world’s most liveable cities. The Victorian 
Government has made significant investments in 
a wide range of free, dedicated student support 
services, including the Study Melbourne Student 
Centre, to support international students to have 
a positive and rewarding experience.

Melbourne is full of attractions that make the 
Australian lifestyle so appealing. It’s a safe and 
vibrant global city, famed for its liveability, stunning 
beaches, friendly people, iconic laneways, cultural 
experiences, eclectic food and wine scene, and 
a dynamic student community. There is always 
something exciting to do in Melbourne. 

Just a short drive from the city are many impressive 
tourist attractions – from wildlife parks and natural 
springs to coastal villages, alpine towns and the 
Great Ocean Road. 

Our diversity

We are proud that Melbourne is home to one of the 
world’s most harmonious and culturally diverse 
communities.2 As a vibrant, multicultural country, 
Australia is home to the world’s oldest continuous 
culture, as well as people who identify with more than 
270 ancestries. 

More than half of Melbourne’s population has either 
one or both parents born overseas. While the official 
language spoken here is English, more than one third of 
Melbourne’s population speak a language other than 
English at home, with over 100 languages represented 
including Mandarin, Thai, Spanish, Portuguese, Italian, 
Greek, Cantonese, Arabic and Vietnamese.

We’re inclusive, progressive and celebrate people’s 
differences.
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A world-class student city

Australia’s best student city, and 
one of the best cities in the world 
for students (#3, 2019 QS Best 
Student Cities Ranking)3

One of the world’s most liveable 
cities (Economist Intelligence 
Unit (EIU) Liveability rankings), 
a ranking based on these 
categories:

Home of 10 world-class universities 
that continually rank among the best 
in the world4

Melbourne

HEALTHCARE

STABILITY

CULTURE AND 
ENVIRONMENT

INFRASTRUCTURE
EDUCATION

Has the highest-ranking university in 
Australia and the third highest in the 
Asia Pacific5 

Is the most creative city in Australia – 
3rd in Asia, and 12th in the world6 

• renowned for its rich art and cultural 
offerings such as comedy, music, art, 
performance, film and fashion festivals

• a UNESCO City of Literature7 

A global event leader – winner of the 
Ultimate Sports Cities Awards for three 
categories, ‘Best Large City’, ‘Best Venues’ 
and ‘Best Major Events Strategy’8

Victoria is the culturally-diverse state 
in Australia – more than half of the 
population have either one or both 
parents born overseas and one-third of all 
households speak at least two languages9

Dynamic city of over five million people10

Sources: 1 Commonwealth Department of Education and Training, Student 
Numbers Data Visualisation, internationaleducation.gov.au/research/
DataVisualisations/Pages/Student-number.aspx, 2 City of Melbourne – 
Multicultual communities, 2019, 3 QS Best Student Cities 2019, 4 QS World 
University Rankings 2020, 5 Asia-Pacific University Ranking - Times Higher 
Education 2019, 6 Melbourne as a Global Cultural Destination 2018 report, 7 
UNESCO Creative Cities Network, 8 SportBusiness Ultimate Sports City Awards 
2018, 9 Census Data 2016 - Ethnicity characteristics, 10 ABS, 3218.0 - Regional 
Population Growth, Australia, 2018-19

Our growth industries

More than one quarter of Australia’s 
workforce is located in Victoria. 
Victoria’s economy is Australia’s most 
diverse, with key industries including:

• health and biomedical science
• agriculture and food security
• water management
• digital technologies
• business
• advanced manufacturing
• transport
• urban design
• clean energy
• mining-related services
• creative industries
• tourism
• hospitality
• education.

Read more about Melbourne

Liveability  

The Global Liveability Index 2019 
eiu.com/topic/liveability

Student city ranking   

QS Best Student Cities 2019  
qs.com/rankings-revealed-the-best-student-cities-2019



Quality   
education options
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Your world-class education 
begins here

A true university city, Melbourne is home to some 
of the world’s top universities where academic 
excellence, state-of-the-art facilities and a vibrant 
student life come together. This city offers a 
premium student experience – with world-class 
study options – it attracts some of the world’s best 
academics amidst research-rich development hubs. 

For a student experience that is life changing, 
international students can select from 10 universities, 
12 Technical and Further Education (TAFE)/
Vocational Education and Training (VET) institutes, 
as well as 250+ private providers. Students can also 
immerse themselves in a regional community with 
regional learning sites located in Ballarat, Bendigo, 
Geelong, Gippsland, Mildura, Shepparton, Swan Hill, 
Warrnambool and Wodonga.

Ranked 3rd World’s  
Best Student City 2019*
1. London
2. Tokyo
3. Melbourne
4. Munich
5. Berlin

*QS Best Student Cities 2019

Victorian universities consistently  
achieve high world rankings in  
specialist subjects12, for example:

Monash University  
No. 2 in the world for Pharmacy and Pharmacology 
No. 7 in Engineering – Mineral and Mining

University of Melbourne  
No. 10 in the world for Law and Legal Studies 
No. 12 in Education and Training
No. 13 in Anatomy and Physiology 
No. 15 in Engineering – Civil and Structural 
No. 16 in Accounting and Finance
No. 18 in English Language and Literature
No. 16 in Medicine
No. 17 in Psychology

RMIT University 
No. 1 in Australia for Art and Design, and No. 11 in the world

Victoria offers a wide range of student 
experiences with many universities ranked 
amongst the world’s best11, including two in 
the top 100 and six in the top 400.

Sources: 11 QS World University Rankings, 2020, 12 QS World University Rankings 
by Subject, 2020. Available at: topuniversities.com/university-rankings/world-
university-rankings/2020
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Higher Education 

Tips for selecting a course 

With so many choices of high-quality universities, 
choosing one can take some time.

• Take the time to research each university and 
the courses available 

• Use Study Melbourne’s course finder to find 
courses and scholarships 

• Consider the location of the education 
institutions. Moving to another city for studies 
should be more than just about assignments 
– consider the university’s services and extra-
curricular activities to see what to expect 
from student life 

• Compare students’ experiences at different 
universities using the QILT (Quality Indicators 
for Learning and Teaching) website 

• Consider taking a two- or three-week study 
tour to decide which location and course is the 
perfect match. Study tours for secondary and 
tertiary students offer educational programs 
with cultural and sightseeing activities to 
build insights on what living and studying in 
that area looks like. Ask the school, vocational 
training institution or university about study 
tour programs.

Australia is home to more high-ranking 
young universities than any other country 
with four universities within the world’s top 50 
and Next 100 under 5013:

• RMIT University is no. 22

• Deakin University is no. 29

• Swinburne University of Technology is no. 51-60

• Victoria University is no. 101-150

10 universities 

Quick facts

THE ESSENTIALS      Be prepared for studying in Melbourne...

Check this Consider this Use this

You need a visa to study

For advice on how to apply, 
contact the Australian 

Government’s Department 
of Home Affairs 

Find an education agent

A qualified, registered education 
agent can help you with your 

application. 

Find out more about how to find 
an education agent

Study Melbourne  
Course Finder

Search for a course  
using our course finder

12 public TAFE institutions

250+ private education providers, including:

• English Language Intensive Courses for 
Overseas Students (ELICOS) 

• Vocational Education and Training (VET)

Source: 13 QS Top 50 Under 50 2020, op. cit. topuniversities.com/university-rankings-
articles/top-50-under-50-next-50-under-50/qs-top-50-under-50-2020
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Academic year

University classes usually start in March or July 
and finish by early December. Now, many Victorian 
universities have broadened options for students by 
offering multiple semesters with a range of start times.

Each university has its own academic calendar, 
which marks out key dates, such as: enrolment 
deadlines, census (for enrolment changes), 
orientation programs, semester breaks and exams. 

To understand the academic year of each university, 
check directly with the university.

Victorian universities

Australian Catholic University
acu.edu.au/international-students

Deakin University
deakin.edu.au/international

Federation University Australia
federation.edu.au

La Trobe University
latrobe.edu.au/international

Monash University
monash.edu

RMIT University
rmit.edu.au

Swinburne University
swinburne.edu.au

University of Divinity
divinity.edu.au

University of Melbourne
study.unimelb.edu.au/connect-with-us

Victoria University
vu.edu.au

Scholarships
Scholarships for international students can provide 
financial help for studies in Australia and usually 
include criteria. For more information, visit the Study 
Melbourne course finder: studymelbourne.vic.gov.au/
courses-and-studying/how-to-find-a-course. Contact 
the organisation offering the scholarship to apply.

The Australian government also has information 
about scholarships, including the Australia Awards 
(by the Department of Foreign Affairs and Trade) 
and Endeavour Scholarships and Fellowships (by 
the Department of Education and Training). For 
more information, visit Study in Australia website’s 
scholarship search page.

Research
Victoria’s strong academic reputation is 
underpinned by significant capabilities across a 
broad spectrum of research disciplines. International 
postgraduate research scholarships are available for 
international students at many Victorian universities. 
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Universities delivering VET programs 
(dual-sector)

There are four dual-sector universities in Victoria 
that deliver VET qualifications.

Federation University
federation.edu.au

RMIT University
rmit.edu.au

Swinburne University of Technology
swinburne.edu.au

Victoria University Polytechnic
victoriapolytechnic.edu.au

Private and community providers

Private vocational education and training colleges 
and not-for-profit organisations with registration 
as training organisations also operate throughout 
Victoria offering courses across a range of levels and 
study areas.

English courses

English Language Intensive Courses for 
Overseas Students (ELICOS)14

To study in Australia, students must be able to speak 
and write in English. When applying for a student visa 
and/or course, they usually need to prove their English 
proficiency using their IELTS and TOEFL test scores and 
meet the required scores set by the course provider. 

To prepare for these tests, students can attend 
English Language Intensive Courses for Overseas 
Students (ELICOS) accredited by the government. 
Courses span from four weeks to one year and 
have options for beginners and advanced learners.

Some tertiary education institutions, such as 
universities and TAFEs, also offer ELICOS. Check 
with the institution to see if they offer ELICOS or 
have a preferred ELICOS provider. 

Pathways to courses
Students who do not meet the entry requirements 
or prerequisites for their desired course can take 
advantage of the many pathways available. 

There are courses that can be done first as entry to 
higher education. There are institutions that offer both 
Vocational Education and Training (VET) courses and 
higher education, allowing students to transfer course 
credits when they want to take up another course. 

Students are encouraged to find out more about the 
options open to them.

Source: 14 elicos.com/schools/melbourne-english-schools

TAFE and private Vocational 
Education and Training (VET)

Victoria has 12 public Vocational Education and 
Training (VET) institutes – also known as Technical 
and Further Education (TAFE) institutes – as well as 
many privately-operated VET institutes. 

Victorian TAFEs are globally renowned for their 
industry-focussed training programs that give 
students the skills they need for in-demand jobs 
across a range of growth industries.

Students can study English and a range of 
work-related qualifications including certificates, 
diplomas, advanced diplomas and bachelor 
programs through Victorian TAFEs and private 
registered training providers.

Courses combine practical, hands-on learning 
experiences in specially equipped classrooms 
with fieldwork, lectures and class discussions.

Technical and Further Education  
(TAFE) institutes

Bendigo Kangan Institute
bendigokangan.edu.au

Box Hill Institute
boxhill.edu.au

Chisholm Institute of TAFE
chisholm.edu.au

Gordon Institute of TAFE
thegordon.edu.au

GOTAFE
gotafe.vic.edu.au

Holmesglen Institute
holmesglen.edu.au

Melbourne Polytechnic
melbournepolytechnic.edu.au

South West Institute of TAFE
swtafe.vic.edu.au

Sunraysia Institute of TAFE
sunitafe.edu.au

TAFE Gippsland
tafegippsland.edu.au

William Angliss Institute
angliss.edu.au

Wodonga Institute of TAFE
wodongatafe.edu.au
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Quality and industry-
relevant education
Victoria is at the heart of 
Australia’s economic activity

Our research and development hubs, TAFE/
Vocational Education and Training institutions and 
universities have close partnerships with industry 
to ensure that education programs remain relevant 
and connected to current and emerging careers.

These partnerships provide students with the 
practical, hands-on experience and open doors 
to future employment and research programs.

Post-graduate research studies and opportunities 
are also closely linked to key industries, ensuring 
research programs drive commercial innovations 
and real-world applications.

Victoria’s research strengths 

Victorian universities have a broad research 
expertise with 109 disciplines rated ‘well above 
world standard’ in the Excellence in Research 
Australia report15, underpinning Victoria’s 
reputation as one of the world’s leading 
education and research centres.

World-class research and 
development facilities

The Australian Synchrotron 

A world-class national research facility that uses 
accelerator technology, it is considered one of 
Australia’s most significant pieces of scientific 
infrastructure. Every year, it brings benefits to 
over 5000 researchers from academia, medical 
research institutes, government and other research 
organisations and industry.

Carbon Nexus

Carbon Nexus is a purpose-built research facility 
designed to accommodate the diverse needs of 
international manufacturing organisations that 
require the cost-effective resolution of carbon fibre-
related projects that are strategic and complex.

Melbourne Bioinformatics 

Providing bioinformatics support for all researchers 
and students in Melbourne’s biomedical and 
biosciences precinct, its experts assist with research 
design and grant applications, provide access to 
high-end computing and other support.

CSIRO 

Australia’s national scientific research agency, it 
works to solve challenges using innovative science 
and technology.

Institute for Frontier Materials 

Recognised as one of Australia’s leading materials 
research organisations, the Institute for Frontier 
Materials was established to address some of the 
major challenges facing society through innovations 
in materials design and performance.

Victoria’s industry strengths 

Described as the engine of Australia’s economy, 
Victoria is responsible for nearly a quarter of 
Australia’s economic activity. Many world-leading 
companies are headquartered here. 

More and more tech start-ups are being drawn to 
Victoria too, with the start-up ecosystem growing 
by 23 per cent every year; Melbourne was recently 
named one of the best cities in the world for 
tech firms.16  

In life and health sciences, Melbourne is a global 
research and development hub for clinical trials, 
biotechnology and medical research. 

Helping you on your 
employability journey

Victoria is the engine room of Australia’s economy, 
responsible for nearly a quarter of national economic 
activity, making it a great place to start your career.  

Opening the doors to global experiences and 
opportunities, our universities rank highly on 
graduate employability. The University of Melbourne 
is one of 10 best universities in the world for 
employability outcomes, ranking seventh in 202017.

Sources: 15 Excellence in Research Australia report 2018, Australian Research Council, dataportal.arc.gov.au/ERA/NationalReport/2018/ Content drawn from Australian tourism, Vic 
tourism, ABS and Vic Govt’s Study Melb, Live in Melbourne, Invest, Trade websites, 16 Saville UK Tech Cities in Motion report, 2019. Trade Vic website for this section w/ some Invest 
Vic and Study Melbourne, Content drawn from Australian tourism, Vic tourism, ABS and Vic Govt’s Study Melb, Live in Melbourne, Invest, Trade websites, 17 2020 QS Graduate 
Employability Rankings Available at: topuniversities.com/university-rankings-articles/graduate-employability-ranking/qs-graduate-employability-rankings-2020-out-now



Read more about education

University rankings  

QS World University Rankings 2020 
topuniversities.com/university-rankings/world-
university-rankings/2020 

Asia-Pacific University Ranking 2019 
timeshighereducation.com/student/best-universities/
best-universities-asia-pacific-region
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Ready access to world-class renewable 
energy resources in wind, solar, marine 
and biofuels, supporting a growing 
renewable energy economy

New energy technologies

Professional services

Largest industry in Victoria – about 18% 
gross state product (GSP)

Employs about 380,000 people

The financial and insurance industry – 
including the banking sector – accounts 
for 4 per cent of all employment in Victoria, 
providing jobs for over 115,000 people

Quick facts 

Food and fibre

Digital technologies

Medical technologies, biotechnology 
and pharmaceuticals

One of the world’s largest 
biotechnology clusters

180+ companies =  
AUD $12.7 billion industry

Home to CSL, GlaxoSmithKline 
and Catalent Pharma Solutions

40%+ of the Australian ASX-
listed life science companies 
are based in Melbourne

Health and aged care

Victoria’s healthcare sector =  
AUD $30 billion+ per annum and is the 
largest and fastest growing source of 
employment

Internationally recognised for 
breakthroughs in medical research over 
several decades

Melbourne’s biomedical precinct is ranked 
among top five precincts for biomedical 
excellence worldwide

University of Melbourne and Monash 
University are among the top biomedical 
universities in the Asia Pacific region18

Victoria is home to  
40+ food research centres 

Australia’s largest producer of food 
and fibre products – over a quarter of 
Australia’s food and fibre exports

Australia’s technology hub – Melbourne 
is home to more than half of Australia’s  
top 20 technology companies.  
Together, they 

• have a combined total annual 
revenue of over AUD $34 billion 

• employ more than 91,000 people 

• have a combined total export value 
of AUD $3 billion

Melbourne is home to 8000+ 
tech companies (including IBM, 
Microsoft and NEC)

Source: 18 QS University Rankings, 2020, Life Sciences and Medicine

Victoria’s diverse industry profile



Infrastructure, transport and defence19 

Melbourne Airport is Australia’s 
busiest 24-hour airport. It services 36 
international airlines. Travellers can 
now fly to 45 international destinations 
through a non-stop service. 

Victoria’s defence sector = AUD $8 billion

The transport equipment industry =  
AUD $3.5 billion each year 

Over 240,000 people employed in 
construction

Victoria’s world-class infrastructure includes:    

• Four deep-water ports

• Two curfew-free airports

• Fast national broadband

• High-quality water

• Reliable electricity and gas

• Diverse educational, technology, health and 
research infrastructure.

Retail and logistics

Australia’s fashion and retail capital

Melbourne’s CBD has the largest 
concentration of retailers in Australia

Tourism and events

Victoria’s visitor economy is worth  
AUD $21.7 billion

Employs over 210,000 people

Melbourne is Australians’ most preferred 
domestic leisure destination

Source: 19 invest Vic. Content drawn from Australian tourism, Vic tourism, ABS and Vic Govt’s Study Melb, Live in Melbourne, Invest, Trade websites
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Superior student     
experience
Only in Melbourne

Lifestyle

Melbourne has been consistently ranked as one of 
the world’s most liveable cities by The Economist’s 
Intelligence Unit’s liveability rankings, which surveys 
over 140 cities around the world.

It is a safe and welcoming city, offering world-class 
education, reliable infrastructure, diverse career 
opportunities and a healthy environment with a 
temperate climate.

Melbourne’s indigenous landscape and landmarks 
reveal its Aboriginal history. With more than one 
quarter of the population born overseas, Melbourne’s 
multicultural culture is reflected in the breadth of 
cuisines, festivals, places of worship, activities and 
events on offer. 

Offering the best in high-end fashion and 
eclectic avant-garde homegrown designs, it is no 
wonder that Melbourne is touted as Australia’s 
fashion capital.

Food and wine

Melbourne and regional Victoria are internationally 
recognised food and wine destinations, known for 
premium produce and culinary sophistication.

In Melbourne, the restaurants celebrate the city’s 
cultural diversity with local fresh food influenced 
by the best cuisine across the globe. From tiny 
cafés through to celebrity chef restaurants, there is 
something for everyone’s taste and budget.

Culture and entertainment

There’s always something exciting to do in 
Melbourne. Our events calendar is packed with arts 
festivals, free events, live music, exhibitions, theatre 
shows and cutting-edge performances. Outside of 
Melbourne, there is always something going on in 
our regional cities. 

Melbourne and regional cities are filled 
with museums and galleries with local and 
international exhibitions. 

For more information on what 
to see and do in Melbourne 
and Victoria, check out the 
Visit Victoria website.

visitvictoria.com

12  /  DISCOVER MELBOURNE
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THE ESSENTIALS      Discover Melbourne’s bustling laneways and streets

Laneways near Flinders Lane Hosier Lane Degraves Street

Find an ever-changing outdoor 
‘gallery’ of street art in the 
laneways off Flinders Lane, 
between Russell Street and 

Swanston Street. 

Walk down the famous 
bluestone laneway and admire 

the street art that has made 
the Melbourne urban art scene 

known across the globe.

Discover the cafés, boutiques 
and eateries on this pedestrian 

walkway linking the city’s 
fashion precinct with historic 

Flinders Street Station.

Sports and outdoor activities

Melbourne is known as Australia’s sporting capital 
– and it’s hard to find a Melburnian who does not 
follow a team or is not interested in a sport. 

Melbourne is known on the world stage of sports 
with international events such as Melbourne 
Grand Prix, Spring Racing Carnival (including the 
iconic Melbourne Cup), and the Australian Open 
tennis tournament. The home of the Australian 
Football League, Melbourne is also dotted with 
football, cricket, tennis, basketball, netball, 
badminton, swimming, and many other clubs that 
students can join. On weekends and holidays, 
our students love to enjoy a range of sports and 
adventures that make the most of the city’s rivers, 
parks, coastline and bay. 

Victoria offers the perfect backdrop for adventure 
activities like climbing, abseiling, caving, skydiving 
and more. There are plenty of opportunities for 
fun by the water too, be it water sports or taking 
a dip in the sea. 

Also known as the Garden State, Victoria has 
numerous green spaces. In Melbourne, some 
of the largest are the Royal Botanic Gardens, 
Flagstaff Gardens, Docklands Park and Treasury 
Gardens. Many parks in Victoria have barbeque 
facilities and public art and you’ll often find 
students enjoying a picnic or gathering 
with friends. 
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Staying safe 

Australia is one of the safest 
countries in the world. Melbourne’s 
ranking as one of the world’s 
most liveable cities includes an 
excellent ranking for safety.

Australians strongly believe that 
everyone has the right to feel 
safe. Most universities and TAFEs 
offer services and apps to help 
students stay safe. 

The Victorian Government’s 
Crime Statistics Agency reports 
on the latest crime statistics 
as well as the type of crimes in 
Melbourne and across Victoria. 
Students are encouraged to take 
care of their personal safety and 
possessions as they would in their 
home country.

Victoria Police’s website includes 
information about how to 
stay safe on public transport, 
attending parties and enjoying 
outdoor activities: police.vic.gov.au.

Healthcare

Students can benefit from access 
to our world-class health care 
system, accessed through their 
overseas student health cover.

THE ESSENTIALS      Discover Melbourne’s cultural heart20

Do this See this Eat this

Go on a picnic at  
Melbourne’s Sky Park

691 Collins Street
Mon-Friday; 8 am–6 pm 

Catch an exhibition at the 
National Gallery of Victoria

180 St Kilda Road
Mon-Sun; 10 am-5 pm daily

Visit South Melbourne Market 

322-326 Coventry St 

Wed, Fri, Sat, Sun; 8am-4pm
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Student community 

Student life in Victoria extends well beyond the 
classroom with a huge range of clubs, activities 
and experiences offered by education providers 
and student organisations.

There are many opportunities outside of school 
to build networks, make new friends and have fun. 
Free study spaces such as the State Library of 
Victoria and the Study Melbourne Student Centre 
are popular off-campus student hubs for meeting 
friends to study or enjoy free events and workshops. 

The Study Melbourne Student Centre is an initiative 
of the Victorian Government, which provides many 
opportunities to develop career skills, meet new 
friends, learn new skills and connect with the broader 
community. Students can find practical support, 
friendly advice and gain access to services in 
the community.

Some guidance can be found on the Study 
Melbourne website (available in 11 languages) and its 
social media channels Facebook, Instagram, Twitter, 
WeChat, LinkedIn, YouTube.
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Help and support for 
international students 
In addition to the support services and activities 
offered to international students through their 
education providers, the Victorian Government offers 
free support services and programs for international 
students through Study Melbourne, to support their 
ongoing success, safety and wellbeing.

These services include:

1. The Study Melbourne Student Centre offering 
multi-lingual friendly help and support

2. A 24-hour helpline for international students

3. Study Melbourne website and social media 
channels including a monthly newsletter and 
Facebook group for international students 
studying in Victoria

4. Unlock Melbourne app – to help newly arrived 
international student settle in and live like a local

5. A dedicated employment and accommodation 
legal service 

6. Programs that support students to connect 
with the Victorian community and develop their 
employability skills

7. Services and workshops to support students with 
personal and practical support, including resume 
checking, tax help, health referrals. 

THE ESSENTIALS      Tips for students  
 Open doors, explore possibilities and gain practical  work experience on a   
 real-world business problem or undertake an entrepreneurship program.

Read this Join this Do this

Keep an eye on the Study 
Melbourne website  

for valuable information and 
tips on making the most of 

student life abroad

Subscribe to the Study 
Melbourne student newsletter 
and student Facebook group 

for opportunities to make friends

Join a volunteer group 
or get involved in workshops

The Victorian Government continues to work 
together with education institutions, student groups 
and community organisations to understand and 
address the challenges that visiting students face. 
The Victorian Government has invested over AU$2.9 
million in its International Student Welfare Program 
since it began in 2014, supporting over 100 projects 
and more than 170,000 students to date.

Career readiness 

Many students make extra effort beyond their 
studies to increase their job readiness by getting 
involved in volunteering opportunities, attending 
professional development workshops and seminars, 
and developing their networks for valuable advice 
and contacts.

Through Study Melbourne, international students 
can connect with real world work and employment 
readiness opportunities that go beyond the 
classroom and help them maximise the return on 
their studies.

The Study Melbourne website and the Study 
Melbourne Student Centre provide information and 
services for working international students, including 
CV/resume workshops and advice on employment 
conditions and legal rights.
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Help and support for 
international students 

Quick facts 

Located in the heart of the city:
17 Hardware Lane, Melbourne VIC 3000
Open: Monday to Friday 9am – 5pm

A free and confidential service for 
international students needing urgent 
access to face-to-face support and 
information services

Services include resume checking and 
free employment and accommodation 
legal services

Support available 24-hours, 7 days per 
week via phone: 1800 056 449 
(free if calling from landline phones)

info@studymelbourne.vic.gov.au
studymelbourne.vic.gov.au/smsc

Study Melbourne Student Centre

The Study Melbourne Student Centre is a place to 
go in Melbourne’s CBD for quiet study space with 
free WiFi. It’s a trustworthy and friendly student 
space that offers students free support services, 
information and contacts to enjoy living and 
studying in Victoria. 

Located in the heart of Melbourne, the Study 
Melbourne Student Centre is a popular place 
for students to meet, with a busy calendar of 
activities and events where students can meet new 
friends, attend English conversation classes and 
professional development workshops throughout 
the year to develop their career readiness.

The first of its kind in Australia, the centre is 
well-resourced with information, resources and 
referrals to help find solutions tailored to the 
student’s situation. Friendly and multi-lingual 
caseworkers support the student community with 
helpful information about accommodation, health, 
finance, employment and their rights.



Pre-departure and arrival support

Students can count on Study Melbourne for trustworthy and independent 
information and support services, including:

Getting around Workshops on developing 
workplace skills

Improving English 
language skills

Finding work

Making friends

Health and legal service 
referrals

Public transport

Having fun Volunteering 
opportunities

Employment rights

Accommodation

Free events and 
activities

Exploring beyond 
Melbourne
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Each year, Study Melbourne invites a group of amazing local and international 
student leaders and alumni to take part in our Ambassador program. 

Study Melbourne Ambassadors are wonderful 
advocates for Study Melbourne and represent 
our diverse student community. They take part in 
leadership initiatives and contribute to our social 
channels, represent Study Melbourne at official 
functions, and share their experience, knowledge and 
insights with the international student community.

Meet a few of our Ambassadors:

Alex Gutierrez, Colombia
What do you love most about living and studying 
in Melbourne?

Living in Melbourne is a privilege – it’s like being 
in different countries at the same time. It’s vibrant, 
beautiful and so multicultural. Having the chance to 
study with students from the whole world opens your 
mind and gives you another perspective of life. 

Denise Hung, Malaysia
Tell us a little bit about your achievements to date.

The last two years in Melbourne has brought many 
opportunities. I’ve been part of the student council in 
my university, a student representative of Australian 
Acupuncture and Chinese Medicine Association 
and a member of Council of International Students 
Australia. Through these roles I’ve piloted many 
social projects within the community (such as health, 
yoga and wellness). 

Shashwat Tripathi, India
What are you most passionate about when it comes 
to supporting other international students?

I am most passionate about raising a voice on 
issues around the struggles of identity and cultural 
assimilation. This involves dealing with sensitive – 
but important – themes like racism, colourism, white 
privilege, homophobia, social conformity and mental 
health. Additionally, I am very interested in assisting 
with academic challenges and university navigation. 

Daria Li, China
What is the most useful advice you have received 
when faced with a challenging time as an 
international student?

Seek help and reach out! No matter if you need legal 
advice, mental health support or you’re facing a 
challenging time, there are all kinds of professional 
and free supports available for international students. 

Niamh Fitzgerald, Australia
Why are you excited about being a Study Melbourne 
Student Ambassador?

I am thrilled to be a Study Melbourne Student 
Ambassador and to be able to share my hometown 
with students from around the world. Melbourne is 
a melting pot of different cultures so I hope to hear 
more about the diverse range of students Melbourne 
brings together.
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Study Melbourne 
Ambassadors
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Living in Melbourne 
and Victoria
Student accommodation

Melbourne and regional Victoria offer high-quality, 
safe student accommodation options to suit all 
preferences and budgets, from cosmopolitan inner-
city living to leafy garden suburbs and beautiful 
regional centres.

One important thing to note is that Melbourne 
sprawls over a large metropolitan area. Before 
deciding on a place to stay, students need to 
consider the time needed to travel to and from 
classes, as well as the public transport and/or 
driving options in each suburb. 

Many universities have housing officers or 
residential services to help students learn 
about accommodation options.

Rental accommodation

Renting a house or apartment means more options 
as students can choose their ideal location, furniture 
and housemates.

Renting an apartment/house (one person) per week
$165 – $440

Shared rental (sharing with at least one other 
person) per week
$85 – $215 

Managed student accommodation

Popular with students as the options tend to be close 
to campuses and they provide information, services 
and activities for international students’ needs.

Options include:

• University-managed accommodation

• Residential colleges (often associated with a 
university)

• Commercial purpose-built student accommodation 

• Student hostels.

On campus
$100 – $400

Hostels and guest houses
$90 – $150

Homestay

The student stays with a family in their home. 
Depending on the agreement, the family may 
prepare meals.

$90 – $280

Temporary accommodation

On arrival in Australia, temporary or short-term 
accommodation allows time to explore permanent 
living options.

These include:
• Budget accommodation (for instance, hostels)
• Luxury hotels and accommodation.

Quick tips
Students should check if there are frequent 
bus, tram or train services between their 
accommodation and their campus.

Many students prefer to live near their 
campus. Students can check the map of 
Melbourne to see the suburbs close to 
their campus.

Weather

With its variable climate, Melbourne heats up 
December to February (summer), cools down 
March to May (autumn), chills out June to August 
(winter), and warms up again September to 
November (spring).

Melbourne’s top temperatures are usually in 
January and February. Those months are often 
dry, with hot spells and cooling afternoon breezes 
off Port Phillip Bay. June and July are the coldest 
months, and October is the wettest.21

Source: 21 visitmelbourne.com/Information/Melbourne-weather



Employment

Most student visas allow students to work while 
studying, but before students undertake any paid 
work they need to make sure their visa permits 
employment while they study. Find out more at the 
Department of Home Affairs website.

Students who want to understand their work rights, 
learn workplace skills and join career development 
programs can use on-campus services, or visit the 
Study Melbourne website for access to a wide range 
of free information. The website also lists services and 
events held at the Study Melbourne Student Centre. 

Getting around

International Undergraduate Student 
Education Pass (iUSEpass)

In Melbourne and many parts of regional Victoria, 
the myki is the ticket to use for travelling on trains, 
tram and buses. 

International undergraduate students at many 
Victorian universities can purchase the international 
undergraduate Student Education Pass (iUSEpass), 
which allows them to save 50% on an annual myki.

To be able to apply, international students need to 
be enrolled in a full-time eligible course (Bachelor 
Degree or Associate Degree) or a higher VET/
TAFE course (Advanced Diploma or Diploma) at a 
participating education institution.

Cost of living 

Melbourne is more affordable than many other 
global cities, including Hong Kong, Singapore and 
Sydney22. Students are strongly encouraged to 
research and budget for the cost of living in Victoria 
before they depart. 

Price guide23 in AUD:

 1 packet of noodles $1.50

 1 kg rice $2.50-$4

 1 kg fresh fruit $3-$5

 1 litre of milk $1

 1 kg of white bread $6

 1 kg of sugar $2

 1 kg of flour $4

 Pre-paid mobile  Estimated 

 phone contract $30 per month

 1 litre of petrol $1.20-$1.50

Sources: 22 mobilityexchange.mercer.com/Insights/cost-of-living-
rankings#rankings, 23 Price guides Study Melb website
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Studying in   
regional Victoria
Outside of Melbourne, our regional cities offer abundant opportunities for 
students who dream of escaping city life while experiencing world-class education 
in a welcoming student community. 

With universities, TAFEs and private providers across 
regional Victoria, there is something for everyone. 
Importantly, regional universities and colleges offer 
support tailored for international students, including 
accommodation and access to student support 
services, as well as social events, day trips and 
activities to help students settle in. 

A relaxed lifestyle

Students enjoy the relaxed lifestyle of regional living, 
as well as more affordable housing and beautiful 
natural environments.24

Regional Victoria can offer many job and work 
placement opportunities that can help students 
prepare for their future career, make community 
connections, and earn additional money while 
they study. 

Plenty to explore

Regional Victoria is home to some of Australia’s 
most spectacular natural attractions, including the 
Twelve Apostles, the Great Ocean Road, Mornington 
Peninsula, and Sovereign Hill.25

Sources: 24 Regional Vic. Great regional lifestyle: Ready when 
you are. Available at: rdv.vic.gov.au/about-rdv/great-regional-
lifestyle, 25 Regional Victoria’s Top Attractions. Results for the 
year ending December 2018. Available at: business.vic.gov.
au/__data/assets/pdf_file/0004/1804279/Visitors_to_Regional_
Victorias_Top_Attractions_year_ending_December_2018.pdf

Learn more 

Go to Study Beyond Melbourne  
studymelbourne.vic.gov.au/ 
study-beyond-melbourne

22  /  DISCOVER MELBOURNE



AUSTRALIA’S BEST STUDENT CITY  /  23  

Everything is within reach

There is no need to leave the big-city attractions 
behind as most of Victoria is located within a few 
hours’ drive to Melbourne or large regional cities. 
Victoria’s regional universities and TAFE options:

Geelong 

75 km from Melbourne  

 1 hr 10 mins    1 hr 7 mins 

Geelong is a favourite with Melburnians and visitors 
alike, for its historic streetscapes, lush golf courses, 
dazzling beaches, and a burgeoning culinary scene. 
Geelong is known for being the gateway to the Great 
Ocean Road. 

Deakin University, The Gordon

Mildura 

540 km from Melbourne

 7 hrs 25 mins    5 hrs 55 mins

Bordering the outback and surrounded by vineyards 
and citrus groves, Mildura offers seemingly endless 
sunshine to enjoy the great outdoors, food and wine.

La Trobe University, SuniTAFE, Monash University

Shepparton 

190 km from Melbourne 

 2 hrs 47 mins    2 hrs 8 mins

Locals take full advantage of its Mediterranean 
climate, fine dining, art galleries and outdoor fun.

The University of Melbourne, La Trobe University, 
gotafe

Ballarat 

115 km from Melbourne

 1 hr 22 mins    1 hr 30 mins

Victoria’s largest inland city, Ballarat has a 
fascinating heritage. There is a lasting cultural 
influence and bond with the Chinese community who 
settled in the Ballarat and Bendigo areas during the 
1850s gold rush. Ballarat’s historic buildings house 
a thriving contemporary arts, events and food and 
wine scene.

Federation University, ACU

Bendigo 

150 km from Melbourne

 1 hr 58 mins    1 hr 53 mins 

Bendigo locals and visiting Melburnians spend their 
free time exploring the great outdoors, the city’s 
gardens, museums and galleries of modern art.  

La Trobe University, Monash University,  
Bendigo TAFE

Swan Hill 

340 km from Melbourne

 5 hrs 15 mins    3 hrs 43 mins

The region is renowned for its world class produce, 
spectacular landscapes and proximity to the Murray 
River. It provides the perfect blend of regional charm 
and city sophistication and is a major regional 
centre for the surrounding area.

SuniTAFE

Warrnambool 

255 km from Melbourne

 4 hrs 13 mins    3 hrs 06 mins

Wonder at the beauty of the world-renowned 
coastline, catch glimpses of a southern right whale 
and local penguins, visit stunning coastal villages, 
and explore the vibrant region of Warrnambool.

Deakin University, SouthWest TAFE

Wodonga 

320 km from Melbourne

 4 hrs 35 mins    3 hrs 21 mins

Often referred to as Albury-Wodonga, as the two 
towns sit side-by-side on the state border of New 
South Wales and Victoria, Wodonga is a modern city 
with a mix of heritage buildings, vibrant shopping 
precincts and fine cuisine.

La Trobe University, Wodonga TAFE

All region summaries from visitmelbourne.com/regions. Content drawn from Australian tourism, Vic tourism, ABS and Vic Govt’s Study Melb, Live in Melbourne, Invest, 
Trade websites



Explore Victoria’s regions and discover the diversity and beauty this  
state has to offer. 

Regional Victoria has best of everything – there’s 
so much to do, see, explore and taste. Experience 
beautiful beaches and coastlines, take in pristine 
landscapes, nature and wildlife, and seek out the 
tiny villages and towns. Wherever you go in regional 
Victoria – you’ll experience the warmest of welcomes. 

Most regions are within one to three hours’ drive 
from Melbourne, allowing easy access to renowned 
natural attractions, wineries, natural springs, coastal 
villages, peninsulas and alpine towns. Students can 
discover the great outdoors by driving along scenic 
routes or by using the hundreds of hiking tracks 
and trails. Time can also be spent exploring artisan 
shops, cafés and farmers’ markets. 

The local premium fresh produce and culinary 
delights have won the hearts of many students and 
international visitors. From picturesque eateries 
along the Murray River to the renowned wineries of 
the Mornington Peninsula region, Victoria’s regional 
culinary scene has something for everyone.

Beyond  
Melbourne?

Quick facts about Victoria26

The state has the second largest 
population in the country and 
accounts for almost a quarter of 
the national economy 

Victoria is the country’s number one 
state for population growth driven 
by people moving from overseas (the 
secret is out!)

Victoria hugs the south-eastern 
corner of Australia and is the 
second smallest state covering 
227,600 square kilometres (about 
the size of the British Isles)

About 6.6 million people live in Victoria 
– 25% live in regional Victoria

Source: 26 ABS, cat. no. 3218.0, Regional Population Growth, Australia, 2018-19
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Study Melbourne – essential resources  

 

Unlock Melbourne app 

Provides useful information for setting up a new life in Melbourne. The app guides 
students through tasks such as setting up a bank account, getting a Tax File Number 
and catching a tram. Download for free from the Apple store and Google Play.

 

Study Melbourne website 

A helpful guide to living and studying in Victoria. The website provides information on 
upcoming activities, social events and services to help international students thrive. 

 

Study Melbourne Student Centre

17 Hardware Lane, Melbourne – located in central Melbourne, provides free and 
independent information and confidential support. 

 

Facebook student community group 

The Study Melbourne Facebook group for international students living in Melbourne  
and Victoria. 

 

Study Melbourne Student Newsletter

Sign up on the Study Melbourne website.

 

Follow us on social media

Choose from Facebook, Instagram, YouTube, Twitter, LinkedIn and WeChat. 

Join our online community:

StudyMelbourneVIC @StudyMelbourne

StudyMelbourne         @StudyMelbourne

Study Melbourne
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