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Introduction 

Welcome to the Food Delivery Work training program.  Many international students opt to work in food delivery service as a ‘flexible option’ while studying; but often with limited knowledge of road laws, employee rights and employer responsibilities, which can place them at risk of exploitation or workplace injury due to a lack of local and industry knowledge. 

This Participant Handbook forms one part of a training program designed to be facilitated by education providers to ensure that international students in Victoria understand their legal rights and responsibilities for the best possible experience when undertaking this work. 
It’s important to note the program is not advocating either for or against this type of work. Instead, it aims to respond to issues affecting international students who choose this type of work to supplement their funds while studying in Australia and provides advice for student’s consideration on the various safety and welfare issues they need to understand to do so as safely and successfully as possible and avoid any common pitfalls experienced. 
This program has been developed to support you and looks at issues of welfare and safety in what is a largely unregulated industry area, referencing governing bodies and resources for professional industry standards, laws and legislation where applicable.  
Individual decision making, responsibility for your workplace, and seeking legal or industry appropriate advice prior to undertaking any means of work is your responsibility and strongly recommended. Over time laws and regulatory practices will change so you are encouraged to access current information directly from regulatory authorities. 
Disclaimer
[bookmark: _Hlk59189639]This project was supported by the Victorian Government and developed to provide educational and workshop content for international students to educate them on work rights, road safety, business and legal rights, particularly around the rising employment area in the gig economy where a seemingly simple activity can generate an income quickly. This information must be understood as introductory only and the greatest benefits can be achieved through a facilitated delivery by support services working in partnership with international students. 
[bookmark: _Hlk59189261]Initial workshop content is applicable to Victorian roads and employment standards at the time of original development (August-December 2020). It must be modified for use where appropriate to the laws and industry standards in other States and Territories of Australia. 
It is the responsibility of any user of these materials to ensure all content is correct at time of use. 
Supported by:		Project partners:
[image: ][image: ][image: ][image: ][image: ]
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	MY NOTES & ACTION ITEMS:
























	[bookmark: _Toc59202423]Activity 1.1 – Road Safety

This urban street is a 60km/h zone.
It’s midday.
The weather is clear.
You’re riding a motorbike.
Your speed is 60km/h
This example is from the RideReady simulator.
DISCUSSION
1. Describe the scene above.
2. What risks can you see?
3. What could happen next?
4. What precautions would you take?
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	UNDERPINNING KNOWLEDGE
	Observe
· What is the speed limit here?
· Who has right of way?
· What could happen next?


	RECOMMENDATIONS











	WHAT I LEARNED FROM THIS EXERCISE
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	RESOURCES

ROAD RULES 
Further detail on the road rules relating to pedestrians is provided on the VicRoads website, along with information on pedestrian safety and specific fines for pedestrians. Further common road rules here, Vic Roads YouTube channel, here and here. Further detail on the road rules relating to bike riders is provided here. 

MOBILE PHONE USAGE
You can find this resources from Vic Roads on mobile phone use while driving here. You can find this resource from Vic Roads on mobile phone use while driving a motorbike here. You can find this resources from Vic Roads on mobile phone use while on a bicycle here.

IN CASE OF AN ACCIDENT
You can find more about this here. 

[bookmark: _Toc468440580][bookmark: _Toc59202424]Frequently Asked Questions
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What are the rules for using my phone or other device while driving?
Looking at or touching your mobile phone or electronic device while driving can be extremely dangerous, distracting and is an offence. You must ensure that your vehicle is parked off the road and turned off in order to use your mobile phone or electronic device. If you have a Learner’s Permit or Probationary licence, you must not be using a mobile phone/electronic device/GPS at all, even on hands-free. 

What if my licence is from a non-recognised country?
If your licence is not from any of the recognised countries (see VicRoads), you must have your licence verified and complete the relevant tests.  

Which part of the road should I travel in on a motorcycle?
If you are driving a motorcycle you must be using the main road and not travelling in the bicycle lane which is to the left of the main road. Bicycle lanes are only intend for bicycles, (this includes power assisted bicycles, see more info here). 

What do I do when travelling near/behind a tram?
· You can only overtake a tram on the left.
· You must not drive past the tram when it is stopped at a tram stop, lights are flashing, and passengers are getting on/off. You may only proceed when tram doors are closed, and lights have stopped flashing. 

What about specific road laws for pedestrians?
A pedestrian is someone that is either travelling on foot, a skateboard, rollerblades, in a wheelchair or motorized mobility device. Pedestrians are not allowed to cross a pedestrian crossing when facing a red or orange traffic light or cross the road within 20 metres of a pedestrian crossing. It is also an offence for a pedestrian to cross a railway level crossing when a train is coming/boom gates are down. 
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	MY NOTES & ACTION ITEMS:
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[bookmark: _Toc59202426]Activity 2.1 – Personal safety (fatigue)
It’s 11pm on Friday night in Hawthorn. It has been raining on and off since you started work at 4pm. 
Jobs have been slow and just as you decided to go home a job comes in. It’s 3km away in location that where you have never been before.
You’ve been up since 7am when you helped a friend move into their new flat, before attending lectures and a tutorial.
1. Identify any personal safety risks / hazards 
2. Precautions / preventative measures

In your group identify any safety risks /hazards and precautions /preventative measures.
	Risks
	Solution / Precaution

	




	

	




	

	




	

	




	

	




	

	



	


UNDERPINNING KNOWLEDGE
1. Fatigue – waking hours, length of shift
2. Weather – clothing, road conditions
3. Night time – reduced visibility, reflective clothing
4. Traffic – slippery road surface, visibility
5. [bookmark: _Toc41041804]Equipment – maps, lights, slips falls, tyre tread, personal alarm
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	RESOURCES

SLEEP
Most young adults report getting only 6.5-7.5 hours per night. More info here.

DIFFICULT CUSTOMERS
More info and useful tips here. You can find some useful additional resources on racial abuse from the Australian Human Rights Commission here and from Reach Out here.

REGISTRATION
Registration costs can differ depending on location and type of vehicle. You can have a look at this resource from Vic Roads here.

INSURANCE
The Insurance Council of Australia provides a range of advice on appropriate insurance coverage here

[bookmark: _Toc468440583][bookmark: _Toc59202427]GLOSSARY
 
Occupational Health & Safety is concerned with protecting the safety, health and welfare of people engaged in work or employment. Workers should be able to carry out their responsibilities in a safe and secure working environment, free from hazards.

Roadworthy Certificate A Certificate of Roadworthiness (also known as a 'roadworthy' or 'RWC') shows that your vehicle's safe enough to be used on public roads. A roadworthy is required whenever a vehicle is sold, if it is being re-registered, and to clear some defect notices.

[bookmark: _Toc468440584][bookmark: _Toc59202428]Frequently Asked Questions
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If I feel unsafe making deliveries, what should I do?
Return to a public area and call the Police on 000 (triple zero). The Police will then provide guidance.
If you are concerned about negative experiences when making deliveries, reach out to student advisors at your education provider for further support.

What equipment do I need before making bicycle or motor bike deliveries?
	Mandatory Equipment

	Recommended Equipment

	Approved helmet (for bicycles & motor bikes)
	Phone mount 
*care with use of phone – see module 1 for applicable road laws

	Functioning bell on bicycle
	Robust footwear

	Functioning brake on bicycle
	Hi visibility, tear resistant clothing

	Lights visible from 200m for night deliveries on bicycle (white font / red back)
	Food bag

	Motor bike is in roadworthy condition
	Personal alarm






What do I do if I am injured making food deliveries?
First priority is your personal safety and wellbeing, so depending on the severity of your injury you may need to contact Victorian emergency providers by calling 000 (triple zero) or make a medical appointment using your Overseas Student Health Cover.
Always advise your education provider as they will have support services available to you.

Other useful contacts:
· WorkSafe Victoria Advisory Service
· Victorian Transport Accident Commission
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	MY NOTES & ACTION ITEMS:























[bookmark: _Toc468440588][bookmark: _Toc59202430]Activity 3.1 – Work rights & responsibilities

Is Jerry an employee or a contractor?
	











How do you know?
	











What are the implications? eg tax, ABN, hours etc
	Issue

	Solution
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	[bookmark: _Toc59194179][bookmark: _Toc36833906][bookmark: _Toc41041805][bookmark: _Toc468440589]PARTICIPANT HANDBOOK

	RESOURCES

WORKING WHILE STUDYING
Study Australia provides useful information working while you study here. 

SHAM CONTRACTING 
Fair Work Ombudsman explains this in more detail here. 

TAX
Have a look at this resource from Study Melbourne and the ATO. 

WHERE TO GET HELP
If you think something is not right with work practices, you can contact JobWatch, Fair Work Ombudsman, International Students Work Rights Legal Service 

GLOSSARY

Australian Business Number (ABN) is a unique 11-digit number that identifies a business to the government and community.  It is a used for invoicing and taxation etc. More details here 

Tax File Number (TFN) is a personal reference for tax and superannuation.  More details  here

Australian Tax Office (ATO) is responsible for administering the Australian federal taxation system

[bookmark: _Toc59202431]Frequently Asked Questions
[image: ]

Is there a minimum rate of pay in Australia?
All permanent (full or part time) employees aged 21 and over must be paid a minimum of $19.84* per hour with casual staff receiving 25% extra.  Apprentices and trainees (and those under 21) get less.  For more specific guidance check the Fair Work Ombudsman FWO’s online pay calculator to see what the minimum pay is for each particular job – many Awards have a higher minimum hourly rate and there are potentially other rates of pay according to time / day worked.  (*Rate correct as of 1 July 2020 with reviews usually occurring each July.)
More information on minimum wages here

Does this apply to food delivery workers?
It depends on your work arrangement.  If you are employed as an ‘independent contractor’ then this rate does not apply, and you would be subject to arrangements with the delivery platform provider. 
If you are employee $19.84 per hour is the minimum amount payable for people aged 21 plus (see above for more detail). 

What is the difference between an employee and an independent contractor?
Independent contractors have different obligations and rights to employees because they are running their own business. This means it’s important to understand the difference between the two.
There are several things that can help you tell the difference between an employee and a contractor. There isn’t one that makes a difference on its own – you need to consider everything together.
For more detail on the differences, the Fair Work Ombudsman has a useful fact sheet.


	What are my business responsibilities as an independent contractor?
Some of your responsibilities include:
· bearing the risk of making a profit or a loss and usually responsible for poor work or injury  
· usually have your own insurance
· use your own tools and equipment
· pay your own tax 
· have an ABN and submits invoices

You can find out more about independent contractors  here.
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	MY QUESTIONS TO THE PRESENTER:



	MY NOTES & ACTION ITEMS:
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[bookmark: _Toc468440591][bookmark: _Toc59202433]Activity 4.1 – What’s up?

1. Mohammad is a second-year student and his friends are worried about him.   
2. He has not been to soccer training for weeks. Rumours are he is thinking of withdrawing from his course.
3. Jerry, his friend from uni, called all his friends together to check what to do.
TASK
What would you do?
	










What help is available?
	












[bookmark: _Hlk58835020]Training disclaimer
These materials are intended to assist international students with their understanding of their rights and responsibilities in relation to food delivery work in Victoria.
The materials aim to provide an introduction to topics and it is not possible to address all topics and responsibilities that students need to be aware of in a presentation of this nature. Thus, this information must be understood as an introductory in nature.  
Over time there will be modifications to laws and practices so both trainers and students should be encouraged to access information directly from regulatory bodies. 
December 2020
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	RESOURCES

BALANCING LIFE AND STUDY
You can check out this useful resource on balancing life and study here.  

MANAGING STRESS
Learn skills in meditation /mindfulness /relaxation /communication here.    
Have a look at this resource here on monitoring your stress and you can find an anxiety checklist exercise here and a stress test here.

GLOSSARY:

Mental Health Continuum: This is a spectrum with mental healthiness and mental illness on opposite ends. This can be dependent on internal and external factors in the person’s life and the position can change on the spectrum as the person’s mental health improves or worsens. Find more here. 

Mindfulness: This is the concept of bringing your full attention to the present moment, fully aware of your surroundings, thoughts and feelings, free from any distraction or judgment. Find more about mindfulness here. 

[bookmark: _Toc468440590][bookmark: _Toc59202434]Frequently Asked Questions
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How much exercise should I be getting per week?
About 150 mins of moderate or 75 mins of intense aerobic exercise per week. 
What is sleep hygiene? 
Sleep hygiene is a set of habits that assist you to get a consistent restful night’s sleep. 
What are the benefits of meditation?
Addresses stress, reduce depression and anxiety, pain and other health issues.
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STRESS AND WELLBEING

+ Astress response to a stressor is natural and can be helpful
- 'Good stress’ - boosts energy, memory, motivation.
+ Chronic stress - is problematic and can lead to problems
+ ‘Bad stress - high levels of adrenalin, fatigue,
potentially weakened immune system

Stress comes from lots of directions
+ Family and friends

+ Study / work

-« Own /others expectations

+ World affairs - environment, pandemic
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STRESS AND WELLBEING.

Stress and mental health
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HEALTHY LIVING.

Tips for healthy living & recovery for students
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+ Exercise

+ Sleep hygiene

+ Stress management
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HEALTHY LIVING.

Exercise & nutrition

+ Crucial in order to maintain a healthy weight, reduce risk of liness, improve sleep and
promote overall health and wellbeing

+ Generally, 30 mins of cardio exercise at least 5 days aweek is recommended
+ Studies show that regular exercise also Improves memory and thinking processes
+ Good nutrition also helps support brain development and memory

- VS
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HEALTHY LIVING.

Sleep hygiene

+ “Sleep hygienels a variety of different practices and
habits that are necessary to have good night-timesleep
qualityand full daytime alertness.”
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Helpful hints
+ Limit daytime naps to 30 mins.

+ Avoid caffeine and strenuous exercise at nighttime
+ Establisha regular relaxing bedtime routine
+ Create a pleasantsleep environment
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HEALTHY LIVING.

Recovery & Self care

+ Everyday lfe can be busy, stressful and demanding filled
with various roles and responsbilities. What we do at the
end of each day/week for our recovery is essental in
sustaining our performance, success and wellbeing

+ Make time for activiies and techniques that lower your
stress levels, bring you joy and aid in the recovery of your
body and mind, hence improvingyour overall health

+ Can include exercise, talking with friends, meditation/
mindfulness, engaging in art, music or other creative
activities
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Recommendations.

+ Connectand keep connected - friends,
sport, clubs, local community

+ Learn or practice skills in meditation
/mindfulness frelaxation

+ Monitor your stress to see if thats
impactingyour health, sleep, diet or
mood changes

* Check the handbook for resources
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INTRODUCTION

Workshop objective

To provide practical support to international students who are
undertaking food delivery work, in relation to:

* Road safety

*  Personal safety

*  Workplace rights & responsibilities

+ Balancing your roles & wellbeing

Pilot project origins
The workshop is supported by the Victorian Government International
Student Welfare Program with consortium guidance from:

Fit to Drive Foundation

D’Accord Occupational Assistance Services
JobWatch Employment Rights Legal Centre
Swinburne University of Technology

FOOD DELIVERY WORK - A GUIDE FOR INTERNATIONAL STUDENTS.
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IMPORTANT

NOTE

This program is

not advocating
either for or against
this type of work.
Instead, this
program aims to
respond to

issues affecting
international
students studying at
Victorian education

institutions.
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ROAD SAFETY VICTORIA

Road safety - everyone’s responsil

Getting involved in the food delivery industry as a car driver, motorbike rider, bicycle
rider or as a pedestrian means you will be on the road, so you need to understand
Victorian road rules
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Pedestrians

Some of the more notable pedestrian rles incude:

Motorists must give way to pedestrians.

Do ot cross the road within 20 metres of  pedestrian

crossing
+ Fines apply!
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RoAD RULES.

Cyclists and the road rules- they still apply!

Use your hands to indicate turing
Don't ride on the footpath (unless you are with children younger than 13)
You must wear an approved helmet

Night lights are required

Fines apply!

e .
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LICENCES

Driver licencing requirements

« Current and valid licences are required for both motorbike riders and car drivers in Victoria

- When using your overseas licence to drive in Victoria, all the Victorian road rules and laws
apply to you

« If your overseas licence is in a language other than English, you also need to carry an
English translation or International Driving Permit whenever you drive

+ Your international licence is valid for 6 months and to continue driving you must convert it
to a Victorian licence (check with VicRoads)
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ROAD RULES
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ROAD LAWS

More Victorian road laws to learn about include:

- Speed limits - school zones, 50 /60 /80/100
+ Seat belts

- Alcohol & drugs

+ Hook turns

- Trams

- Right of way

 Right turns

What differences in road rules have you observed?
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The consequences

+ Road rules keep you and others safe  lsagg 4+
+ Avoid fines and licence demerits* o et

+ Listof all offences and fines on $165 Byl fallngto gue way 1o pedestan
VicRoads website

Using mobile phone whie iding o criving

$413 ey notwaling behind a staionary ram
413 Nobioylelghts

$207 3¢ Notwearing a heimet (otorbike / Bcycle)

$165 iding bicyleon dividing strip,footpatn, ature strpor raficisand.

$330 3¢ Fallng 10 obey traffc direction ghven by police offcer or autharised
person

$165  Failng to keep clear or give way o police vehicl or emergency vehicle




image20.png
CRASHES
In case of a crash

If you are involved i a crash you must:
+ Stop immediately
+ Give help to any injured person

+ Provide your name, address, registration number, and vehicle owner's name to others involved in the
crash, of their représentative, and to the police (if they attend)

+ AND the other party MUST also provide the same to youl

+ If anyone is injured and the police are not at the crash, you must report the crash to the nearest open
police station

+ Ifthere is any property damage and the owner or Police are not there, you must report the crash to the
nearest open police station





image21.png
PARKING RULES

What do signs mean? Check them carefully!

Parking possible and specifies

1P time period (eg: 1 houn)

If ‘meter’ is mentioned this
means payment s required

If thereis a o stopping’sign, you
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@ carin, or partly in, that area for any
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If there is a no parking' sign, you can
stop for 2 minutes in that area:

if you are picking up or dropping off
passengers or goods.

you must stay within 3 metres of your
vehicle

If you stop in, or partly in, an area
showing a no parking sign and you are
not picking up or dropping off
passengers or goods, you are
considered to be parked and can be
fined. This is the case even if you stay
with your vehicle
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FATIGUE

Sleep

« Sleep research suggests that young adults needs between 8 and 10
hours of sleep every night

+ Yet most young adults only get about 6.5 - 7.5 hours sleep per night

+ Chronic sleep deprivation leads to fatigue which can have dramatic
effects on your life, including affecting mental wellbeing and reducing
academic performance

How much sleep do you get each night?
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FATIGUE

Managing fatigue

Risk signals
+ Reduced concentration, delayed reaction, making errors
+ When driving/ riding: lane drift, variations in speed, slow responses to potential hazards

Reduce risks by:

+ Planning breaks when working

+ Avoid working at times when you are normally sleeping

+ Care with sleep, nutrition and hydration (drink water)

+ Don't over commit yourself

Consider setting up a balanced weekly life plan to help minimize fatigue

Prioritize to ensure you build in adequate personal ‘down time’ and academic study
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DIFFICULT CUSTOMERS

+ Unhappy customers can be unpleasant - a dissatisfied or difficult customer can happen in
any industry

+ You may not be able to avoid the situation, but hopefully, you can make the situation
better and leave the customer with a good impression of you and your company

+ Ifyou have a difficult customer, do not take it personally, remain calm, avoid blame
and listen. Repeat their primary concern or complaint back as it shows the customer you
care, listened and took their concerns seriously

+ The cause may not be your fault, but you have the misfortune of having to handile it. Even
ifit's not your fault, you can still say, 'm sorry this happened - this validates the
customer's concern and is good customer service!
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DIFFICULT CUSTOMERS

+ Customers want a solution but you may not have a specific solution for them

+ Explain politely that you are the delivery person and are not affiliated with the
restaurant

+ Suggest they can call the restaurant directly to report the error, and hopefully,
the problem can be solved

+ Ensure you know in advance the delivery platform'’s policies and procedures in

relation to problems and customer complaints

« Discuss
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Feeling unsafe
‘lcohol or drug effected customers / mental liness
Harassment or abuse
Physical assault
Remote  solated locations

- Before you commence work ensure you are familar with Victoran emergency conacts &
the safety support features provided by your delvery platform provider

+ tay calm and dorit argue or engage n an extended conversation

- Aways be prepared toleave the situaton  ftheperson becomes threatening leave
immediatel & advise your delvery latform provider

- Return o well it publc area e police station, service staton,shopping aea etc

- Dot hestae to cll the plice(tlephone 000)

s s Your personal safety isa priority  —¥— BB - W
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i you encounter racial abuse,sexual harassment o inuendo,leav the scend 6 keep safe
Dan retalate o respond, particulary f you ae i o fsolated location

Tell someone what s happened - this behaviour s not ok & against the law.

Contact polic, your delivery platform provider, Victorian Equal Opporturity & Human
Rghs Commission or gt acce from your education provder

Remember Ausral has strong laws about sexual and racil harassment and you can make
formal complaints to the Polce or Victorian Equal Opportunity & Human Rights Commission

B @
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DIFFICULT CUSTOMERS.

Minimising your risks

Ensure you manage your time effectively, so you don't cause delivery
delays that result in angry customers

Don't take too many jobs at once

Take care juggling between different delivery apps so you don't
overload yourself

Ensure you are familiar with delivery locations

Let someone else know when and where you are working
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Victoria Police
« Police officers can help and advise you
+ They support everyone in the community - including you

« Theirrole is to serve the Victorian community and uphold
the law to promote a safe, secure and orderly society

+ Police are state based - not connected to military
services or immigration

+ For non-urgentmatters - call 131444 for police assistance

- For emergency services, urgentaccident or injury - call
000 (triple zero) for Police / Fire / Ambulance
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EQUIPMENT

Personal protection equipment and clothing

+ Approved motor bike or bicycle helmet - law
« Tear resistant jackets and pants

+ Footwear - not flip flops / thongs

+ “Hivis' clothing

+ Waterproof gloves

+ Sunglasses / visor

+ Personal alarm
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EQUIPMENT

Phone mount
+ Bicycle, motor bike and car drivers need to have their phones ina mount

Food bag
+ Insulated and has different sections to separate multiple orders or hot and cold items
+ Needs to have wide, comfy straps, adjustable to fit your body
+ Secure so does not impact your stability if riding a bike or motor bike

+ “Hivis'to increase your visibility
Rl |
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EQUIPMENT

Bicycle lights & bell

+ Cyclists are required to have at least one functioning brake and a horn, bell or another
warning signal

+ When riding at night, cyclists are required to have a white light at the front, a
red light on the back and a red reflector on the back

+ The lights must be visible from 200 metres away
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1 you drve o vehicie you need to be aware of your obiigations & personal responsibiiies
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VEHICLES ‘ vicroads m

Roadworthiness

Australia has strict laws on road worthiness and vehicle safety
+ Vehicles (cars and motor bikes) must always be maintainedto a ‘roadworthy’ level

+ ARoad Worthy Certificate is required when a pre-owned vehiclesis bought/ sold

+ ARWC confirms that your vehicle is safe and legal for use on public roads

+ Vehicle roadworthiness covers: tyres, windscreen, headlights, indicators, mirrors etc

+ Ifaspot check finds a vehicle is unroadworthy a defect notice' is issued
You must then repair and obtain a RWC
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EQUIPMENT

Borrowing a vehicle from friends or family

« Ensure the car has appropriate vehicle insurance -
not all insurance policies allow for other drivers -
important to check!

« Ensure you have a clear agreement about fuel,
mileage, running costs, damage, cleaning, usage
dates / times

« Is the vehicle roadworthy?
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MODULE 2
VGUR bensonaLsareTy

EQUIPMENT

ng a vehicle
Ensure you have the appropriate licence and comply with requirements to hire a vehicle
Be aware of rental terms and conditions

Does the hire agreement enable you to use the vehicle for delivery / commercial purposes?
Does the hire agreement enable you to share use of the vehicle with other drivers?

Be aware of insurance, taxes / charges, exclusions, existing damage

Some hire companies specialize in hiring ‘delivery scooters’ but always carefully read
contracts
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EQUIPMENT Tea
Accident
Vehicle insurance Commission

Third party insurance
* Registration of any motor vehicle (via VicRoads) has a TAC charge

+ The TAC charge is a third party insurance protecting against liability if
your vehicle causes the death or injury of another person (third party)

+ Itis not an alternative to taking out insurance to cover your financial

liabilities, such as damage to another vehicle or property, or your own
vehicle
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cquiment

Additional vehicle insurance

Comprehensive - covers damage 0 your own vehice and ther peaples property, s welas
thftand some other isks,pus gl costs

“Thid Party Property - coversdamage o other peoples propery and egal costs,but ot
damageto your own vehice

“Third Party Fire and Theft - Third Party Propety withsome ad-on eatures that cover your
venide

You need to advise your nsurer thatyou are using your vehicefor business purposes.

B e Lt ]
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'WORKPLACE SAFETY A
Occupational health & safety

Australia has strong OH&S laws & high workplace safety standards

Victorian Occupational Health and Safety Act seeks to protect the health, safety and
welfare of people at work

Itis applicable to both employees and independent contractors

OHS Act (Vic) provides that so far as is reasonably practicable, an employer must provide
and maintain for its employees and its independent contractors a working environment
that is safe and without risks to health
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Support for workplace injuries.

Oependingn thenatreof your emplyment thereis  ange of support avalabl 00
D reS whsesnderakr sy e v ot -

* Worksate ictoia's AdisoryServicecon 55t you it st sbout WorkCover
i yo0 sre injord or become H ecaussof your work el 1600 136 0

- Overseas student Health Cover (OSH) s requirementof your suudent entry visa
erements & el erergency nesih coes eheee you s fo ol ot

Victorian Transport Accident Commission (TAC) coversth costs o fures which are

The rectresul o ihe Grnang of  Cr, maXoTyci,bus rain o ram. They provide

paseieslo ol Bured SR cen 5 e poenge
Rctian, motoreydt and i many cases. s et
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Recommendations

Before you sign up and start delivering:

+ Understand your obligations & responsibilities

« Prioritise your personal safety

« Ensure you have appropriate personal protection equipment, clothing & transport
« Consider how you will deal with difficult situations

+ Check you have appropriate personal & vehicle insurances

+ Consider signing up to on-line rider assistance schemes / Facebook groups

+ Beaware that advice you find on-line may be from overseas and not necessarily
applicablein Victoria
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WORK IN AUSTRALIA

Working and studying in Australia
Generally a student visa allows you to work:

+ Up to 40 hours per fortnight (during teaching
periods)

« Unlimited hours (out of teaching periods)

Department of Home Affairs website contains
details of visa conditions

Work while you study
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MODULE 3
VGUR WonK RIGHTS & RESPONSIBILITES.

Australian work categories include:

INCLUDES: annualleave, personal leave, public

holldays, notice of termination,
Employer responsible for Occupational, Health &
Part.time employee Regular hours (but less than fullime)  Safety / nsurances.

NO annual eave, personal leave or public hlidays.
NO notice of termination
Paid on an hourly / call bass(generally  Employer responsile forOccupatonal Health &
o guaranteed hours) Safety /Insurances
Paid 25% casual loading

Casual employee

You have an ABN and you are running your own
business. You are not an employee

Independent contractor Subject to agreement o s
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EMPLOYEE VS INDEPENDENT CONTRACTOR

Food delivery workers can be engaged as an:
Employee
OR

Independent contractor

Delivery drivers are often engaged as independent contractors not employees
BUT what is right / wrong?

It's important to understand the differencesin terms of
your rights & responsibilities

[T ——— B - e
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EMPLOYEE VS INDEPENDENT CONTRACTOR

Stavros - Independent Contractor

+ Decides his own working hours.

+ Uses his own car for deliveries

+ Pays own tax and submits invoices for payment

« Has an Australian Business Number (ABN)
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MODULE 3
VGUR WonK RIGHTS & RESPONSIBILITES.

EMPLOYEE VS INDEPENDENT CONTRACTOR

Atish - Employee

+ Takes direction from his manager

+ Wears a uniform

+ Entitled to a minimum pay rate & possibly entitled to higher pay on weekends or
public holidays

+ Paid wages at least monthly and has tax taken out by the employer

+ Receives pay slips

+ Delivers using company car / motor bike
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SHAM CONTRACTING

Be aware of ‘sham contracting’

Sham contracting occurs where an employer attempsto disguise an .
employment relationship as an independent contracting
arrangement

This s usually done for the purposes of avoiding responsibilityfor
employee entitlements.

The Fair Work Act 2009 provides serious penaltiesfor )
contraventionsof these provisions

Employees and independentcontractorscan request assisance
from the Fair Work Ombudsmanif they feel their rights have been
contravened

[ ———— -
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MODULE 3
YOUR WORK RIGHTS & RESPONSIBILITES

INDEPENDENT CONTRACTORS RIGHTS & RESPONSIBILITIES

Independent contractor delivery drivers are part of the gig economy

Challenges of gig work

Irregular earnings .
No employee benefits egsick leave, supa .
Manage own taxation, insurance, .
equipment etc .
Responsible for OH&S .
Lack of regulation protection of

rights

Int'l driving license montn imit in victoria

Benefits of gig work

Income source
Flexible hours
No experience
Minimal set up
Gaining work experience

Satancin
Fes &
wellbeing

Platforp-economy.

Ocou
S,
Delivery- drlvers
G|g-economy

Gigh warkers&
Casual,
6«0

65

pe . o ]
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INDEPENDENT CONTRACTOR RIGHTS & RESPONSIBILITIES

If you are genuinely running your own business as an independent contractor, the
payments you are owed is all subject to agreement

As far as possible, you should try to record any agreement about what work you will do
and how you will get paid (how much, when, how, etc) in writing

If you are given an agreement or a contract from your hire company, make sure you
read it carefully before you sign it and keep a copy of it for yourself
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Employee rights

Youremplayer must:

+ Giveyous FairWork Informaton tatementwhenyou
Statyourlob.

Payyoustieast monthy (but i mostcazes more
Fandy S pronde o wihs pay i |
Blnessday ol payiogyon Y

Pay superannuatonon top o your wages (isis paid
e peranaton ccoun,proudedyos sarm 3¢
{easa83 o o P

B —
SRR you oot emelor

Yo an cotacheFa Work Ombucsman obachar
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TAXATION

Personal and business tax requirements

Tax works differently depending on whether you are an employee or a genuine Independent contractor

on)

1. Ideall obtain a Tax File Number (TFN) before:
working

2. Complete a TFN Declaration for your employer

3. Your tax amount s paid by your employer o the.
Australian Taxation Offce (AT0)

Lodge your tax return at the end of the financial year

5. 1fyou earned less than $18,200, any tax paid is
refunded o you in ful

INDEPENDENT
CONTRACTOR

As a genuine contractor you are running
your own business and as such, you must:

1. Manageyour own taxation payments
2. Manage your tax records (declarations
and deductions), keeping evidernce

(receipts)of expenses incurred
3. Manageyour own nsurancele
personallabiltyinsurance

@
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TAXATION

Independent contractors

« Tax File Number (TFN) Starting a
Needed if getting an ABN business

« Australian Business Number (ABN) ~ &uide

May be required by hire company it
+ Lodge annual tax return
+ Australian Tax Office (ATO)

Regular webinars and resources.

oy i toics s sl s

+ Recordkeeping
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TAXATION
Potential tax deductible expenses

Plan ahead to budget for expenses

Keep records of possible tax deductible expenses as both an employee & independent contractor

Business purchases

« Uniforms / protective clothing

« Carry bag

+ Insurances eg public / personal liability

Vehicle running costs you need to consider when budgeting:
+  Carinsurance

+ Registration (car $834.80 / motorbike $526.90 / $696.30 in Melbourne area)
« Servicing & maintenance

+ Road tolls
+ Car parking
+ Fuel
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JobWatch

Getting help

JobWatch
Fair Work Ombudsman

International Students Work Rights Legal
Service (Free Information and Legal Advice)
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ATO Small Business Assist




